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O BHECEHUU U3MEHEHUIA
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Cosetom ®Pegepaumu
9 nons 2014 roga

Ctatba 1

BHecTtn B 3akoH Poccunckon Pepepauumn ot 9 oktabps 1992 roga N 3612-1 "OcHoBbI 3aKoHOAATENbLCTBA
Poccuiickon ®epepaummn o kynbtype" (Begomoctn Cwbesga HapogHbix genytatoB Poccuickon depepaumm u
BepxosHoro CoBeta Poccuiickon ®enepaumm, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenscTBa Poccunckon
depepaumu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, c1. 2030;
N 27, c1. 3477; N 40, cT. 5035) cneayowue nsmMeHeHus:

1) pasgen VI gononHnte ctatbsiMn 36.1 1 36.2 crneaytoLLero cogepxaHus:

"CtaTtba 36.1. HesaBucrmas oLeHKka kayecTBa okasaHusi YCnyr opraHnsaumsamMu KyrnbTypbl

HesaBucumas oueHKa KadecTBa OKal3aHWs YCMyr OpraHu3auusMu KynbTypbl sIBNAETCA OOHOW M3 chopm
0OLLEeCTBEHHOrO KOHTPONSA M MNPOBOAMTCS B LENSAX NpefoCTaBeHus rpaxgaHam uHdopMauMM O KayecTBe
oKasaHusi ycnyr opraHvM3aunsiMm KynbTypbl, @ Takke B LeNsiX NOBbILLIEHUSA Ka4ecTBa UX AeATENbHOCTU.

HesaBucumasa oueHKa KayecTBa OKas3aHWs YCryr OpraHuM3auusiMyM KynbTypbl MpefycMaTpuBaeT OLLEHKY
YCIOBUA OKa3aHUs YCnyr no TakuM OOLMM KpUTEpUSIM, Kak OTKPbITOCTb M [OCTYMHOCTb WHAopmauun o6
opraHusaumm KynbTypbl; KOM(OPTHOCTb YCMOBUI NPeAoCTaBreHnUs YCNnyr u OOCTYMHOCTb UX MOJTyYeHWsl; Bpems
OXuaaHus npefocTaBneHust  ycnyru;  obpoxenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPaboTHMKOB
opraHusaumm KynbTypbl; Y4OBNETBOPEHHOCTb KAYECTBOM OKa3aHUs yCryr.

HesaBucumas oueHka KayecTBa okaszaHus YCIyr opraHm3auusmMmn KynbTypbl NPOBOAUTCS B COOTBETCTBUM C
NOMnoXeHnsiMn HacToswen cratbl. [lpy nNpoBedeHMU HE3aBUCUMOW OLEHKM KayecTBa oOKasaHus  yCryr
opraHu3aumsamMm  KynbTypbl  UCMOMb3yeTcs obuwlegocTynHass wuHdopmaumss o6  opraHmMsauusix  KynbTypbl,
pa3mellaemMasi B TOM 4ncne B opme OTKPbITbIX AaHHbIX.

HesaBucumas oueHka kayecTBa OKal3aHMsS YCNyr opraHvM3aumsiMu KynbTypbl MPOBOAMTCA B OTHOLUEHMM
opraHu3aumi KynbTypbl, ydpeouTensiMuM KoTopbix sBnsitotcst Poccuiickas Pepepaums, cybbekTbl Poccuickon
denepaumn unu MyHuuMnanbHble 0Opa3oBaHWs, OPYrMX OpraHu3aLMin KynbTypbl, B YCTaBHOM KanuTane KOTopbiX
oonst Poccuiickon ®epepauun, cybbekta Poccuiickon ®degepauum wvnv MyHMUMNAnNbHOro obpasoBaHus B
COBOKYMHOCTW NpeBbILIAEeT NATbAECAT NPOLEHTOB, @ TAKKe B OTHOLUEHMM UHBIX HEroCyAapCTBEHHbIX OpraHM3auun
KyNbTypbl, KOTOPbIE OKa3blBAOT roCyAapCTBEHHbIE, MyHMLMNAIbHBIE YCNYTU B Chepe KymnbTypbl.

HesaBucumas oueHka KayecTBa OKa3aHWsl YCIyr OpraHmsaumsiMv KynbTypbl HE NMPOBOAUTCHA B OTHOLUEHUU
CO3[aHus, UCNOSNTHEHNST U UHTEPNpPEeTaLnmM NPON3BEeAEHUN NUTEpPATYpbl U UCKYCCTBA.

B uensix cosgaHusa ycrnoBuin Ansi opraHM3auumn npoBeaeHns HeE3aBUCKMMOW OLIEHKM KayecTBa OKasaHus yCryr
opraHM3aumnsiMum KynbTypbl:

defepanbHbIi OpraH UCMOMHUTENBHOW BMNACTW, OCYLLECTBAIOWMA YHKLMK NO BbIpaboTKe N peanusaumm
rocy4apCTBEHHOM MNOMUTUKM U HOPMaTUBHO-MPABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
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YNOSIHOMOYEHHbIN hefepanbHbIi OpraH UCNOMHUTENBHOW BRAcTh), C y4acTMeM CneLmanicToB, OCYLLECTBASIOLNX
npodeccuoHarnbHyl0 AeATenbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHusaumi B cdepe KynbTypbl,
0o0LlecTBEHHbIX 06beaNHEHNIA NoTpeduTenen (MX accouunaunn, Co30B) (ganee - 0OWECTBEHHbLIE OpraHM3aunn)
dopmMupyeT OOLLUECTBEHHbIA COBET MO MNPOBEAEHWI0 HEe3aBWCMMOW OLEHKM KavecTBa OKa3aHus ycnyr
opraHmsaumsamMmn KynbTypbl U yTBEpXAaeT NonoxeHwe o Hewm. lepeyeHb opraHvM3auni KynbTypbl, B OTHOLUEHMWU
KOTOPbIX HE NMPOBOAUTCA He3aBUCUMAs OLEHKa KavyecTBa OKasaHWs UMW YCNyr, YTBEPXKOAETCH YNONTHOMOYEHHbIM
deneparnbHbiM OpraHoOM UCMOMHUTENBHOW BriacTu ¢ npeasapuTenbHbiM 06CcyxaeHnem Ha obLLecTBEHHOM COBETE;

opraHbl roCcygapcTBeHHOMW Bractm cybbektoB Poccuiickorn ®depepaumm € ydacTuem 0OOLLECTBEHHbIX
opraHusaumi opMupyoT 0OLEeCTBEHHbIE COBETbl NO MPOBEOEHUI0 HEe3aBUCMMOMW OLEHKM KadecTBa OKa3aHus
YyCrnyr opraHusauusMu KynbTypbl, PacrnofioXeHHbIMWU Ha TeppuTopuax cybbektoB Poccuiickon ®degepaunn, u
YTBEPXAAIOT NOMOXEHNE O HUX;

opraHbl MECTHOrO CcamoynpaBfieHuss C yyacTueMm OOLEeCTBEHHbIX OpraHusauui BnpaBe (OpMUpPOBaTb
o6LLeCTBEHHbIE COBETbl NO MPOBEAEHMI0 HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCryr OopraHusaunsmu
KynbTYpbl, PACMOSIOXKEHHBIMU Ha TEPPUTOPUAX MyHMLUMNANbHBIX 06pa3oBaHUN, N yTBEPXKAATb NOIOXKEHWNE O HUX.

MNMokasaTenu, xapakTepusylolue oOLiMe KpUTepun OLIeHKM KayecTBa OKasaHus YCryr opraHusaumsamu
KynbTypbl, YKasaHHbIMM B 4acTW YEeTBEpPTOM HAacCTOsWEen CcTaTbu, YCTaHABMMBAIOTCA  YMOSTHOMOYEHHbLIM
dheneparnbHbIM OPraHOM UCMOMHUTENBHOW BNAacTy € NpeaBaputenbHbiM obCcyxaeHnem Ha obLecTBEHHOM CoBeTe.

Mo pelweHWO yNONMHOMOYEHHOrO  dedeparnbHOro  opraHa WCMOMHUTENbHOW  BMAacTu, OpraHoB
rocygapCTBeHHON Briactu cybbektoB Poccuiickon ®egepaumm nnm opraHoB MECTHOrO camoynpasBrneHns yHKUMK
06OLIEeCTBEHHbIX COBETOB MO NPOBEOEHVMI0 HEe3aBMCMMOW OLEHKM KavyecTBa OKa3aHus YCnyr opraHu3aumsamu
KynbTypbl MOTYT ObITb BO3TOXEHbI Ha CyLLIECTBYIOLLME NPU 3TUX OpraHax obLecTBeHHble coBeThl. B Takmx cnyyasax
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHusi YCryr opraHusaumsmu
KynbTypbl HE co3aaloTCs.

O6LLeCcTBEHHbIN COBET MO MPOBEAEHUI0 HEe3aBUCKMMOW OLIeHKN KadecTBa OKa3aHWs YCryr opraHusauusmm
KynbTypbl hopmMupyeTca Takum obpa3om, 4Tobbl Obina WUCKMOYEeHa BO3MOXHOCTb BO3HUKHOBEHMS KOH(IMKTa
nHTepecoB. CocTaB oOLlecTBeHHOro coseTa opmupyeTca w3 uucna npeactaBuTernein  Oo6LLEeCTBEHHbIX
opraHusaumin. Yvicno 4neHoB OOLLECTBEHHOrO COoBeTa He MOXeT OblTb MeHee 4eM nNsATb 4ernoBek. YneHbl
00OLLEeCTBEHHOIO COBeTa OCYLLECTBMASAT CBOKW AEATENbHOCTb Ha O6WecTBeHHbIX Hadvanax. WHdopmauus o
AesaTenbHOCTN OOLWEeCTBEHHOro coBeTa pasmellaeTcsl OpraHoMm rocygapCTBEHHOW BriacTW, OpraHOM MEeCTHOro
camMoynpasrieHus, npu KOTOPbIX OH C030aH, Ha CBOEM odhmumansHOM caunTe B
NHOOPMALIMOHHO-TENEKOMMYHUKaLoHHon cetn "MnTepHeT" (ganee - cetb "UHTepHeT").

HesaBucumas oueHka kavyecTBa OKasaHWsl yCnyr opraHnsaumsamMmn KynbTypbl, OpraHu3yemas obwecTBeHHbIMU
coBeTamu Mo ee NPOBEeAEHMIO, MPOBOAMNTCS HE Yalle YeM OAWH pa3 B rog U He pexke YeM OAMH pa3 B Tpu roga.

Ob6LecTBEHHbIE COBETHI MO NMPOBEOEHUI0 HE3ABUCKHMON OLIEHKM KayecTBa OKasaHws YCryr opraHusaumsmu
KynbTypbl:

onpeaensoT NepeyHy opraHn3aumi KynbTypbl, B OTHOLLUEHUW KOTOPbLIX MPOBOAMTCS He3aBUCUMas OLeHKa;

dopMUpylOT nNpeanoXeHns aAna  paspaboTkM TeXHWYeCcKoro 3agaHus AN opraHusauuu, Kotopas
ocyliectsnseTt cbop, ob6obLieHne n aHanu3 nHdopmMaumMn O KayecTBe OKa3aHus YCryr opraHvu3aumsaMu KynbTypbl
(manee - onepartop), NPMHMMAIOT yyacTMe B PacCMOTPEHWM NPOEKTOB AOKyMeHTauum O 3akynke paboT, ycnyr, a
TakKe nPOEKTOB [OCYAapCTBEHHOro, MYHULMUMNANbHOrO  KOHTPAKTOB,  3aKMlYaeMblX  YNOSIHOMOYEHHbIM
degepanbHbIM OpraHoM WCMOMHUTENbHOW BNacTy, opraHamu rocygapCcTBeHHOM Bnactu cybbektoB Poccuickon
denepaumn nnv opraHamm MECTHOro camoyrnpasfeHus C onepaTopomM;

yCTaHaBnMBaloT NpyY HEOBXOAMMOCTIN KpMTEPUM OLEHKN KayecTBa OKa3aHus yCryr opraHnsauusamn KynbTypbl
(OONONHMTENBHO K YCTAHOBMNEHHBIM HACTOSILEN CTaTben OBLUM KpUTepusim);

OCYLLECTBMAIT HE3aBUCUMMYIO OLIEHKY KayecTBa oOKa3aHus YCNyr opraHmsauusMn KynbTypbl C y4eTOM
nHdopmaummn, NpeacTaBneHHoON onepaTopom;

NPeAcTaBnsloT COOTBETCTBEHHO B YNOMHOMOYEHHbIN dbefiepanbHblii OpraH UCMONHUTENBHOWN BriacTu, opraHbl
rocynapcTBeHHOM BracTu cybobektoB Poccuiickonn ®egepaunn, opraHbl MECTHOTO CaMOynpaBreHusi pe3ynbTatbl
He3aBMCMMOW OLIEHKM KayeCTBa OKa3aHWsl YCIyr opraHvM3aumsMuy KynbTypbl, a Takke npearnoxeHus ob ynyyieHnm
KayecTBa X AeATENbHOCTU.

3aknioveHne rocygapCTBEHHbIX, MyHMLMNAMNbHBIX KOHTPAKTOB Ha BbINOMHEHWEe paboT, oka3aHue ycryr no
cbopy, obobweHnio u aHanudy wuHdOopMauMM O KayecTBe OKa3aHUsA YCryr opraHusauusamm KynbTypbl
OCYLLEeCTBMNAETCA B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccunckon dPepepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynmok ToBapoB, paboT, ycnyr ans obecnedyeHus TOCygapCTBEHHbIX WM MyHMUMNANbHbIX  HYXA4.
YNonHOMOY€EHHbIN heaepanbHbii OpraH UCMOMHUTENBHOW BNacTW, OpraHbl rocy4apCTBEHHON BriacTu CyObekToB
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Poccuinckon ®epepaumm, opraHbl MECTHOrO CaMOYMNpaBIieHWUs MO pes3ynbTaTaM 3aKMiYeHUs rocygapCTBEHHBIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0popMAsiOT pelleHme o6 onpegeneHMn oneparopa, OTBETCTBEHHOIO 3a NpoBeaeHne
He3aBMCMMOMN OLEHKM KadecTBa OKa3aHus YCIyr opraHv3aumsiMM KynbTypbl, @ Takke npuv HeobXxoaMMoCTu
nNpegocTaBnsalT  onepatopy  OOWedoCTYnHyl UuHOpMauMilo O  AeATeNbHOCTM  AaHHbIX  OpraHv3auun,
dopMMpyemMyto B COOTBETCTBUM C rOCYAAPCTBEHHON M BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B cCriyyae,
€Cnn OHa He pa3mellieHa Ha odhuLmansHOM canTe opraHusauum).

MocTynuBLIast COOTBETCTBEHHO B YNOMHOMOYEHHbIV dheaepanbHbIi OpraH UCNOMHUTENbHOW BNacTu, OpraHbl
rocygapcTBeHHoOW BnacTn cybbektoB Poccuiickon depepaumum, opraHbl MECTHOrO camoyrnpasneHms nHgpopmaums
O pesynbTaTax He3aBMWCMMOMW OLEHKM KayecTBa OKa3aHWs YCNyr opraHusaumsammn KynbTypbl MOANEXUT
06sa3aTeNbHOMY PACCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK UM YYMTbIBAETCA UMUK Npu BblpaboTke
Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTN OpraHM3auni KynbTypbl.

WHdopmauus o pesynbraTtax HE3aBUCUMOW OLIEHKM KavyecTBa OKa3aHWs YCryr opraHuM3aumsiMu KynbTypbl
pa3MeLlaeTcs COOTBETCTBEHHO:

YNOSIHOMOYEHHbIM (befepanbHbIM  OpraHOM  MCMOMHUTENBHOW BRAacTM Ha oduuManbHOM cante Ans
pa3smeLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX yYpexaeHusix B cetn "IHTepHeT";

opraHamu rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®Pepepaumv, opraHamm  MECTHOTO
caMoynpaBsneHns Ha CBOMX odmumanbHbIX cavTax U oduuManbHOM canTe Ans pasMelleHns nHdopmaumm o
rocy4apCTBEHHbIX N MyHULUMNANbHbIX yupexgeHusax B ceTn "MIHTepHeT".

CoctaB uHcopmaumm O pesyrnbTaTax He3aBMCMMOMW OLEHKM KadecTBa OKa3aHus yCcnyr opraHum3aumsmm
KynbTypbl W MNOpPSAOK e€ee pasMelweHus Ha oduumanbHOM cante And  pasMeleHus uHdopMauum o
rocy4apCTBEHHbIX W MyHUUMNAnbHbIX YydpexaeHnsax B cetu "VIHTepHeT" onpegensoTcs  ynOoNTHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMOMHUTENbHOW BNACTW.

KoHTponb 3a cobnitogeHnem npouenyp NPOBEAEHUS HE3aBWCMMOW OLIEHKM KadecTBa OKas3aHus ycnyr
opraHm3aumsaMm KynbTypbl OCYLLECTBNAETCHA B COOTBETCTBUM C 3aKoHOA4ATeNbCcTBOM Poccuiickon Pegepaumm.

Cratbsa 36.2. VIHhbopMaumnoHHas OTKPbITOCTb OpraHn3auni KynbTypbl

OpraHusaumm KynbTypbl, yYKkasdaHHble B 4acTu yeTBepTon ctatb 36.1 HacToawwmx OcHoB, obecneumBaioT
OTKPbITOCTb U JOCTYMHOCTb CriefyloLLen nHpopmauun:

AaTa co3[aHus OpraHusauum KynbTypbl, €€ y4YpeauTenb, yYpeauTenu, MecTO HaxoXOeHus opraHusaumu
KynbTypbl U €e ounuanos (Npu Hanu4mm), pexunm, rpacdumk paboTtel, KOHTaKTHbIE TeNedOHbl N agpeca SNEKTPOHHOM
nouyThl;

CTPYKTYpa 1 opraHbl yripaBneHnsa opraHusaunm KynbTyphbl;

BMAbl NpefocTaBnseMbIX YCNyr opraHusaLumen KynbTypsbl;

MaTepuanbHO-TEXHUYECKOE obecneyeHe NpegocTaBneHnNst YCnyr;

KOMus ycTaBa opraHvM3auuun KynbTypbl;

Konua nnaHa (UHAHCOBO-XO3SNCTBEHHOW [OeATEeNbHOCTU OpraHusaunm KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMNEHHOM 3akoHoAaTenbcTBoM Poccuinckon ®Pepepaumm nopsigke, nnu GogaxeTHoM cmeTbl (MHdopmaums ob
ob6bemMe nNpeaocTaBnsieMbIX YCIyr);

KOMus JOKYMEHTa O Mopsifike NpeaocTaBreHus yenyr 3a nnary;

WHpopMauums, KoTopasi pasmMeLlaeTcs, onybrnmMkoBbIBAETCA MO PELUEHMI0 OpraHM3auuun KynbTypbl, @ Takke
WHopmaums, pasmMelleHne un onybrnvkoBaHMe KOTOpPOW SBMSKOTCA ob0s3aTenbHbIMU B COOTBETCTBMM C
3akoHogartenscTBoM Poccuickon depepaumy;

WHas onpegensemasi ynosIHoMOYeHHbIM dheaeparnbHbIM OpraHoM WCMOMHUTENBHOW BnacTu Heobxoaumas
ONns NnpoBefeHnsa He3aBUCUMOM OLEHKM KadeCTBa OKasaHus YCnyr opraHusaumsmMum KynbTypbl MHOpMaLms.

MHdopmaums, ykazaHHad B 4acTM NepBOM HACTOSALLEN cTaTbu, pasmellaeTcss Ha oduumanbHbIX calTax
YNONTHOMOYEHHOTO befieparibHOro opraHa UCMONMHUTENBHOW BNacTu, OpraHoB rocy4apCTBEHHON BNAacTu CYObHEKTOB
Poccuiickon depepaumu, opraHoB MECTHOMO CamoyrnpaBfeHus U opraHusaumin KyneTypbl B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHUSMW K ee cogepXaHuto u GOopMe NpefoCTaBfeHnsi, YCTaHOBMNEHHbIMU
YMOMHOMOYEHHbIM (heepanbHbIM OPraHOM UCMONHUTENbHON BNACTW.

YnonHomMmoueHHbIN defeparnbHbld  OpraH WUCMOMHUTENbHOW BriacTW, OpraHbl rocyaapCTBEHHOW Briactu
cybbekToB Poccuiickon depepaumm, opraHbl MECTHOTO CaMOYMpPaBIiEHNs N OpraHM3auun KynbTypbl obecnevumsatot
Ha cBouX odwmumnanbHblx cantax B ceTu "MHTepHeT" TexXHMYEeCKytd BO3MOXHOCTb BbIPaXXEeHUA MHEHUN
nony4arensiMm ycryr 0 Ka4ecTBe oKasaHusl yCryr opraHm3auusamm KynbTypbl.";
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2) ctaTtbio 37 gONonHUTL ab3auem cneayroLero cogepxaHus:

"co3gaHve yCroBWMM AN OpraHvM3aumvM MnpoBedeHMs] He3aBUCUMOW OLEHKM KadecTBa OKasaHwust ycnyr
opraHmsaumnsamm KynbTypbl.";

3) yacTb nepsyto cTaTby 39 AONONHUTL ab3auem criegyroLero cogepXXaHus:

"cosgaHne yCrnoBuMM AN OpraHuM3auuMyM npoBedEeHMs HEe3aBUCUMOW OLEHKM KadecTBa OKasaHwus ycnyr
opraHm3aumsamm KynoTypbl.".

Cratba 2

BHectn B ®epepanbHbii 3akoH oT 10 pgekabpsa 1995 roga N 195-03 "O6 ocHoBax coumnansHOro
obcnyxumBaHust HaceneHus B Poccuiickon ®epepaunn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepauun,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cnegyrowmne namMeHeHus:

1) pononHuTb ctatbsiMn 17.1 1 17.2 cnegyoLLero cogepXxaHus:

"Cratbss 17.1. HesaBucumas ouUeHKa KayecTBa OKal3aHWs YCIyr YYpeXAeHVsIMM U NpeanpusTusimm
coumnansHoro obcnyxmBaHus

1. HesaBucmmasa oueHKa KayecTBa OKa3aHWsl YCIyr Y4YpeXxaeHusMU K NpeanpusTUSMU  coLMarbHOro
obCcnyxMBaHUsA ABMSETCS OQHOW M3 (POPM OBLLECTBEHHOTO KOHTPONA M MPOBOAMTCSH B LENsX npegocTtaBneHus
nony4arensiM couuwanbHbiX YCAyr MHOpMaUMM O KayecTBE OKa3aHUs YCNyr yupexaeHusMu u npeanpuatusamMu
coumanbHOro 00CnyXmMBaHus, a Takke B LiensiX NOBbILLEHNA Ka4eCTBa UX AeSATENbHOCTH.

2. HesaBucumasi oueHKa KayecTBa OKas3aHWsl YCIyr YYpeXOeHUsMU W NpeanpusaTUaMmn  coumnarbHOro
obcnyxmMBaHusl NpegycMaTpuBaeT OLEHKY YCIOBUIM OKal3aHWUsi YCIyr Mo TakMM OBLUMM KpUTepusiM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHGpopMauum 00 yypexaeHun n o NpeanpusaTun coumanbHoro obcenyXmBaHusl; KOMGOPTHOCTb
YCMOBWI NpeaocTaBreHnsa coumanbHblX YCRyr U AOCTYMHOCTb UX MOMYyYeHUs; BpeMsi OXuagaHus npeaoctaBnieHns
coumanbHOM ycnyru; AOobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB YyYpexaeHus wu
NpeanpuaTUS coumnanbHOro obcnyXMBaHus; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs! YChyr.

3. HesaBucumasa oueHka kavecTBa oOKasaHUs YCNyr YYpexgeHusMn u npeanpuatusMyi  CoumarnbHOro
obcnyxMBaHWsi NPOBOANTCS B COOTBETCTBUM C NMOJSIOXKEHNAMW HACTOsALEN cTaTbl. [Npu npoBegeHnn He3aBNCUMON
OLIEHKMN KayecTBa OKa3aHus YCNnyr y4pexxgeHuaMu u npeanpuarusamMy coumanbHOro obcnyXmBaHmusi UCNONb3yeTcs
obwenoctynHas nHdopmauusa ob yupexgeHusx u o NpeanpusaTMaX counanbHOro obcnyxmeaHus, pasMmeLllaemMas B
TOM Yucrne B hopmMe OTKPbITbIX AaHHbIX.

4. HesaBucvMasa oOLeHKa KayecTBa OKa3aHWsl YCIyr YYpeXOAeHUsMU U npeanpusaTUaMn  coumarnbHOro
obCcnyXvMBaHMA MPOBOAMTCA B OTHOLIEHUW YYPEXAEHUA W NPeanpuAaTUA  couManbHOro  obCHyXMBaHMWS,
rocyapCTBEHHbIX MNpeanpuaTUiA U yYpexaeHWi couunanbHOro obCnyKMBaHUA, ABMSIOWMXCA COOCTBEHHOCTBIO
cyobektoB Poccuiickon ®egepauum n HaxoOsLWMXCA B BEAEHUU OpPraHOB rocygapCTBEHHOW BNacTtv CyObekToB
Poccuiickon ®enepauun, Opyrux yupexaneHuin n npegnpuaTuii coumanbHoro o6cnyxmneBaHums, B yCTaBHOM Kanurtane
koTopbix gonst Poccuiickon ®epepaummn, cybvekta Poccuiickon ®efepaummn unm MyHuumnansHoro obpasoBaHuis B
COBOKYMHOCTW MpeBbIllaeT NATbAECAT NPOLEHTOB, a TakkKe B OTHOLLEHUN MHbIX HEroCyaapCTBEHHbIX YYpeXaeHUN n
NpeanpuaTUini - coumanbHOro  OBCMYyXMBaHMS, KOTOpble  OKa3biBAKOT rOCyAapCTBEHHblE, MYyHULMMAmNbHbIE
coumanbHble YCIyru.

5. B uensx cosgaHusa ycrioBun ONs opraHusaumm nNpoBedeHUs He3aBUCMMOW OLIEeHKM KayecTBa oKasaHud
YCIYT YUPEXOEHUAMUN U NPEANPUATUAMU COLMANbHOrO 06CnyXMBaHUS:

1) benepanbHbIN OpraH UCNOMHUTENBbHOW BNacTW, OCYLLECTBASIOWMIA PYHKLUKX MO BbipaboTke 1 peanusauumn
rocy4apCTBEHHOW MOMMUTUKM U HOPMaTMBHO-MPaBOBOMY PErynmpoBaHuio B cdpepe coumanbHoro obcnyxmBaHus
(nanee - yMNONMHOMOYEHHLIN dbedeparnbHbIi OpraH WCMNOMHUTENBHOW BMAACTM), C y4YacTUeM OOLLECTBEHHbIX
opraHm3auui, obLecTBeHHbIX 00beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLLECTBEHHBIA COBET MO NPOBEAEHUIO HE3AaBUCUMOM OLIEHKN KavyecTBa OKasaHusi ycnyr
yYpEXAEHUAMN U NPEANPUATUSMN COLMATNBHOIO 06CNYXXMBaHUSA U YTBEPXKAAET NOMNOXEHNE O HEM;

2) opraHbl rocygapCTBeHHOW Briactu cybbekToB Poccuiickon ®Pegepaummn ¢ yvactmem OOLLECTBEHHbIX
opraHusaumi opMMpyOT OOLLECTBEHHbLIE COBETHI MO MPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHWs
YCIYTr YUYPEXOAEHUAMU U NPEAnpUATUAMU COLMAIbHOrO OOCNY)XMBAHWS, PACMOSIOKEHHBIMU Ha TEPPUTOPUSIX
cybbekToB Poccunckon ®enepaunm, 1 yTBEPXKAAKT NOJIOXKEHNE O HUX;

3) opraHbl MECTHOro camoynpaBfeHusi C ydacTuem OOLLECTBEHHbIX OpraHu3auui BripaBe ¢opMuMpoBaThb
0o0LeCcTBEHHbIE COBETbl MO MPOBEOEHUI0 HE3aBUCUMOM OLEHKM KayecTBa OKa3aHUs YCryr yYpeXOgeHusiMu U
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nNpeanpuaTUAMM coumanbHOro o6CnyXmMBaHNs, PacnofioKeHHbIMW Ha TEPPUTOPUSAX MyHULMNaNbHbIX 06pa3oBaHui,
N yTBEpXaaTb MOIOXEeHUe O HUX.

6. MNokasaTenu, xapakTepusyloLwme obLme KpUTepun OLIEHKN KavecTBa OKa3aHUs YCMyr yuypexgeHusmn u
nNpeanpuaTUAMM  COLMAnbHOTO OOCMYXMBaHWSA, YKasaHHbIMM B 4YacTM YeTBepTOM HacTosLWen cTaTby,
yCTaHaBMNMBAOTCA YMOMHOMOYEHHbIM (beaepanbHbIM OpraHOM MCMOMHUTENBHOW BNacTn ¢ npeaBapuTeribHbIM
obcyxaeHnem Ha obLLLeCTBEHHOM COBETE.

7. T[lo peweHno ynoONMHOMOYEHHOro dhefepanbHOr0 oOpraHa WCNONMHUTENBHOW BNacTW, OpraHoB
rocygapcTBeHHon Bnactu cybbektoB Poccuiickon depepauum nnm opraHoB MECTHOrO caMoynpaBneHus OyHKLMK
06LLEeCTBEHHbLIX COBETOB MO MPOBEAEHMIO HE3aBUMCUMOW OLEHKM KayeCTBa OKa3aHWs YCNyr y4pexgeHusMun u
npeanpuaTUSMMU CcouManbHOro 06CnyXMBaHUA MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLUME MpU 3TUX OpraHax
obLecTBeHHbIe coBeThl. B Takux cnyyasx obLiecTBeHHble COBEThI MO NPOBEAEHNIO HE3aBUCHMON OLIEHKN KavecTBa
oKasaHus YCryr yupexaeHnsamun 1 npegnpusatmaMmn coumanbHOro o6CnyxnsaHms He co3garTcs.

8. ObLeCcTBEHHbIN COBET MO NPOBEAEHMWIO HE3aBUCHMOWN OLIEHKN KayecTBa OKa3aHUs yCryr y4pexxaeHnaMu m
npeanpusaTUAMM  coumanbHOro obcnyxusaHusa OpMUpyeTCA Takum obpasom, u4ToObl Obina uckmyeHa
BO3MOXXHOCTb BO3HWKHOBEHWUS KOH(pnmkTa nHtepecoB. CocTtaB 06LLeCTBEHHOrO coBeTa opMUpyeTcs M3 yncna
npeacTtaBvTenen obLIeCTBEHHbIX opraHusauui. Yncno YneHoB OOLLECTBEHHOrO CoBeTa He MOXeT ObiTb MeHee
YyeM nNATb 4Yenosek. YneHbl OOLECTBEHHOro COBETa OCYLLECTBMSAT CBOK AEATENbHOCTb Ha OOLIEeCTBEHHbIX
Havyanax. WHdopmauus o pgesatrenbHOCTM O6LLEeCTBEHHOro coBeTa pa3MellaeTcs OpraHoM rocygapCTBEHHOM
BMacTu, OpraHoM MECTHOrO CaMOYMNpaBrieHWsi, MpU KOTOPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B
NHOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "HtepHeT" (ganee - cetb "UHTepHeT").

9. HesaBucumasa oueHka KayeCcTBa OKasaHWs YCMyr yypexgeHusMn v npeanpustuaMyu  coumanbHoro
0obCcnyxMBaHus, opraHnsdyemas obLeCTBEHHbIMW COBETaMM MO ee NPOoBEeAEeHNI0, NPOBOAUTCA He Yalle Yyem OOuH
pa3 B rof] U He pexe YeM OJuH pas B Tpu roga.

10. OO6LwecTBeHHble COBeTbl MO MPOBEAEHUD HEe3aBUCUMOM OLEHKM KavecTBa OKasaHuusa  ycnyr
yypexxgeHusMn 1 NpeanpuaTMSAMM couManbHOro 06CnyXMBaHus:

1) onpedensoT NepeyHn yypexaeHun n NpegnpuaTuii coumansHOro obcnyXnBaHms, B OTHOLLEHUN KOTOPbIX
NPOBOAMTCA HE3aBMCHMMas OLIEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEXHUYECKOro 3ajaHvs AOnsg opraHmsauun, Kotopas
ocywecTtenseTr cbop, obobuweHne n aHanu3 wnHOPMaUMM O KayecTBE OKa3aHus YCnyr yypexgeHusamu wu
npeanpuaTUsSMM couunansHoro obcnyxmBaHusa (ganee - onepatop), NPUHMMAaKOT ydyacTue B pPacCMOTPEHWUU
NMPOEKTOB [AOKYMeHTauuMmM O 3akynke paboT, ycnyr, a Takke MPOEKTOB rOCYAapCTBEHHOrO, MyHMLMNAnbHOro
KOHTPaKTOB, 3akftoyaeMblX YMNONMHOMOYEHHbIM dedeparnbHbiM OpraHOM MCMOMHWUTENBHOW BriacTh, oOpraHamu
rocygapCTBeHHOM Bractu cybbektoB Poccumnckon depepaumm unu opraHamMm MECTHOrO CaMOynpaBrieHus C
onepaTopowm;

3) yctaHaBnvBaloT Npu HeobBXOOMMOCTU KPUTEPMM OLIEHKU KavecTBa OKasaHus YCNyr YUYpeXAeHUsMU K
nNpeanpusaTUAMM coumanbHOro obcnyXMBaHust (OOMOSIHUTENBHO K YCTaHOBMEHHbIM HACTOSLWEN cTaTbeil obwmm
Kputepusam);

4) ocywecTBNAT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHus YCNyr yuypexaeHusamu u npeanpusatusamm
coumanbHOro obcnyxmBaHus;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMONHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuickon ®epepaunn, opraHbl MECTHOTO CcamoyrnpaBeHus
pe3ynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCIyr YYpexAeHWsMU U npeanpusaTtusmMu coumanbHOro
0obCcnyXMBaHuWs, a Takke NpeanoxeHns ob ynydeHMm kayecTsa nx AesTeNbHOCTH.

11. 3akntoyeHre rocygapCcTBeHHbIX, MyHULUNANbHbIX KOHTPaKTOB Ha BbiNOIHEHUE paboT, oka3aHue ycryr no
cbopy, 0600LeHMI0 N aHann3y MHopMaLMn O KavyecTBe YCNyr y4pexageHUsMU U NpeanpusaTMaMyM CoLnanbHOro
o6CcnyxmnBaHMSA OCYLLECTBMNSETCA B COOTBETCTBMU C 3aKoHoAaTenbCTBOM Poccuiickon Pefepaumm o KOHTPAKTHOW
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHnsi rocyaapCTBEHHbIX U MyHULMMANbHbBIX HYXA.
YNonHoMoYeHHbI bedepanbHbii opraH UCMONMHUTENBHON BNacTh, OpraHbl rOCY4apCTBEHHON BNacTu CyObekToB
Poccuitckon ®epepaummn, opraHbl MECTHOrO camoynpasfieHuUs No pesynbTaTtaM 3aKNioYeHUss rocyaapCTBEHHBbIX,
MyHULMMNAnNbHbIX KOHTPaKTOB 0popMAsIOT pelleHne 06 onpedeneHnmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHme
He3aBMCMMOMN OLEHKN KadeCTBa OKa3aHUs yCnyr y4pexaeHnssMm 1 npeanpusituamm coumarnbsHoro obcnyxuBaHums, a
Takke npy HeobxoAMMOCTV NPeaoCTaBNAT onepaTopy 00LWeAoCTYNHYI0 MHPOPMALMIO O AEATENBHOCTN AaHHbIX
yuypexgeHun u npegnpusatui, QOpPMUPYEMYHO B COOTBETCTBMM C T[OCYOApCTBEHHOW U BeAOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTbIO (B Cryyae, ecrnv OHa He pasMelleHa Ha oduumanbHOM CanTe yyYpexgeHus unu
npeanpuaTus).

KoucyanaHTHmoc www.consultant.ru CtpaHuua 6 u3 17

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM
denepaumn No BOMpocaM NpoBEAEHUS] HE3ABUCMMOMN OLIEHKN KauyecTBa
OKaszaHus yCnyr opraHvsaumsiMn B ccepe KynbTypbl, COLMaIbHOMO
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 14.08.2014

12. lMocTynuBlasa COOTBETCTBEHHO B YMOSHOMOYEHHbIN defepanbHbli OpraH UCMOMHUTENBHOW BRacTw,
opraHbl rocygapcTBeHHon BracTu cybbektoB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamoyrnpaBreHus
nHdpopMaLma O pesynbTaTax HE3aBMCHMMOM OLEHKM KayecTBa OKa3aHWsi YCIyr y4pexgeHusamMu u npeanpusatusamm
coumanbHOro ooCcnyXnBaHusi NOANEXUT 00si3aTENbHOMY PACCMOTPEHUIO YKa3aHHbIMU OpraHaMu B MECSIYHbIN CPOK
N y4uTbiBAETCS UMM NpuU BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO paboTbl yypexaeHun u npegnpusatun
coumnansHoro obcnyxmBaHus.

13. WHdopmaums O pesynbraTtax He3aBUCMMOW OLEHKM KayecTBa OKasaHWs YCIyr y4ypexgeHusMn u
npeanpuaTUSMM coumansHOro o6CnyXMBaHMs pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha odumumanbHOM canTe Ons
pasmMeLLeHms nHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNAMBHbIX yYpexaeHunsx B cetn "MIHTepHeT";

2) opraHamy rocygapCTBeHHoW Bnactn cybbektoB Poccunickon Pepepaumm, opraHamum MeECTHOro
CaMOynpaBrieHnss Ha CBOMX odmuManbHbIX canTax u oduuManbHOM canTe ANs pa3MelleHns uHdgopmauum o
rocy4apcTBEHHbIX M MYHULMNANbHbIX y4pexaeHusax B cetn "HTepHeT".

14. CocTaB nHdopmaumm o pesynbTaTax He3aBUCUMOWM OLEHKN Ka4YecTBa OKa3aHWsi YCIyr YYpexaeHUsiMu v
npeanpuaTUsiMM  couMarnbHOro obOCnyXMBaHUMA W MNOPSOOK ee pa3MelleHuss Ha oduumanbHOM canTe Ans
pasmMelleHmss UHGOPMaUMM O T[OCYAApPCTBEHHbIX W MYHUUMNANbHBLIX YyypexaeHuax B cetn "HTepHet"
onpegenslTcs  ynornHoModeHHoiM  [paButensctBom  Poccuiickon ®egepaummn  degepanbHbiM - OpraHoMm
WCNONHUTENBHON BNacTu.

15. KoHTponb 3a cobntogeHvem npoueayp NpoBeAeHWUs He3aBUCUMOW OLIEHKW KadecTBa OKa3aHus ycryr
YUPEXOEHUAMM U NPEeanpUATUAMM  couManbHOro  OBCMyXUBaHUA  OCYLLECTBMSIETCA B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

Cratba 17.2. VIHbopMaUMOHHas OTKPbLITOCTb YYPEXAEHU U NPeAnpuUaTUA colmnanbHOro obenyXmBaHms

1. Y4ypexgeHns u npeanpusatus coumnanbHOro obcryxvBaHusi 06ecneynBaroT OTKPbITOCTb M AOCTYNMHOCTb
cnenyoLen nHopmaumn:

1) gaTa co3gaHusa yydpexaeHus, NpeanpuaTust coumanbHOro 06CnyXnBaHus, UX ydpeautenb, ydypeauTenu,
MECTO HaXOXAEHUS YYPEXAEHUS UNKN NPeanpuaTUS coumanbHOro 0bcnyxmBaHua n ux dunuanos (Npy Hanuyuum),
pexuM, rpaduk paboTbl, KOHTaKTHblE TenedOHbl U agpeca ANEKTPOHHOWN MOYThI;

2) CTPYKTypa v OpraHbl ynpaBneHus ydpexaeHns u npeanpusitus coumanbHOro 00CnyxmeaHus;

3) Bugbl coumanbHbIX YCNYr, MPeAOCTaBMAsSEMbIX Y4YpeXOeHMeM W MpeanpuaTMeM  couunanbHOro
obcnyxumBaHus;

4) maTepuanbHO-TEXHUYeCKoe obecnevyeHne NpeaocTaBneHns coumarnbHbIX YCyr;

5) konusa ycTaBa yvpexaeHus unu npeanpusitusa coumnanbHOro ob6CnyKmBaHus;

6) Konus nnaHa (PUMHAHCOBO-XO3SINCTBEHHOW OeATEeNbHOCTU YYpeXAeHus Unv NpeanpusaTus coumarbHOro
obcnyXmMBaHus, YTBEPXOEHHONO B YCTAHOBMIEHHOM 3akoHoAdaTenbCcTBoM Poccuiickon ®epepauumn nopsigke, wunm
GrooKeTHONM cmeThl (MHopMauus 06 obbemMe NpefoCTaBnSEMbIX COLMANbHbIX YCYr);

7) KonNusa JOKYMeHTa O nopsake npefocTaBneHns coumanbHbIX YCNyr 3a nnary;

8) nHdopmaums, koTopas pasMmellaeTcsi, onybNMKOBLIBAETCA MO PELUEHUIO YYPEXKOAEHUS UK NPeanpuUsaTus
coumanbHOro obcnyxuBaHus, a Tawkke WHPOpMaLMs, pasMelleHne u onybnvkoBaHWe KOTOPOM SABNSAKTCA
0bs13aTeNbHLIMM B COOTBETCTBUM C 3akoHOAaTenbcTBoM Poccuiickon depepaumu;

9) nHasa onpegensemMas ynorHOMOYEHHbIM defeparbHbIM OPraHoOM UCTMONHUTENBHON BRacTn Heobxoammas
ONs NpoBeAeHMS HE3aBMCUMON OLEHKM KayeCcTBa OKa3aHus yCryr ydpexaeHnsMn u npeanpusitusmm coumnansHoro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauus, ykasaHHad B nyHkTe 1 HacTosdllen cTaTbu, pasMmellaeTcss Ha oduumanbHbIX canTax
YNONTHOMOYEHHOro beilepanbHOro opraHa UCMONHUTENBHOW BracTU, OPraHoB rocygapCTBEHHOW BNacTu CybbekToB
Poccuiickon ®epepauumu, opraHoB MECTHOrO CamoynpaBfeHus, YydYpexaeHwn wn npeanpusTmii couunarnbHOro
obcnyxmBaHusa B ceTn "MIHTEpHET" B COOTBETCTBUM C TPEOOBaHMAMU K ee coaepKaHuio U hopme NpegocTaBneHus,
YCTaHOBMEHHbLIMU YNONHOMOYEHHbIM defepanbHbiM OpraHoM UCNONHUTENBHOW BNacTu.

3. YnonHomoueHHbIn deaepanbHbIi opraH WUCMNOMHUTENBHOW BRacTW, OpraHbl rocyAapCTBEHHOW BnacTtu
cybbektoB Poccuiickon ®depepaumun, opraHbl MECTHOTO CaMOYMNpPaBrieHWs, Yy4YpeXxaeHus u npeanpusatus
coumanbHoro obcnyxmBaHus obecnevmBaloT Ha CBOMX OoduuManbHbIX cantax B ceTn "VIHTepHeT" TexXHUYeCKyo
BO3MOXXHOCTb BblPaXX€HUs1 MHEHUI MONy4aTensamMmn counanbHbIX YCNYr O Ka4ecTBe OKas3aHUs YCNyT YYpeXaeHUsIMm
n NpeanpuaTUaAMmM coumnanbHoro obenyxmeaHms.";
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2) ctatbto 20 gononHUTL NognyHKToM 11 cnegylowero cogepXaHus:

"11) cosgaHue ycrnoBui AN opraHu3auvuM NpoBeOeHUs He3aBMCMMOW OLEHKW KavyecTBa OKalaHusl ycnyr
yYpEeXAEHUAMN U NPeAnPUSTUSMI COLManbHOro 06cnyxmBaHms.";

3) B cTatbe 21:

a) YacTb BTOPYO AOMOMHUTb HOBbIM ab3auem ceabMbIiM CNEeAYOLLEro CoaepKaHUs:

"cosgaHue ycnoBunM ONs OpraHM3auMmM npoBeAeHUs HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHust YyCnyr
YUPEXOEHNAMM U NPEeanpUATUAMU coLmanbHOro obcnyxmsaHus;";

©) ab3au cegbmon cuntaTtb ab3auem BOCbMbIM.

Cratbsa 3

MyHkT 2 cTaTbm 26.3 PepepanbHoOro 3akoHa oT 6 okTaAbps 1999 roga N 184-d3 "O6 0OwmMx npuHUMNax
opraHusaumm 3akoHoAaTenbHbIX (MpeAcTaBUTENbHBLIX) U UCMOSNTHUTENBbHBLIX OPraHoB rOCYyAapCTBEHHOW BRnacTu
cyobektoB Poccuiickon ®epepaumun” (CobpaHue 3akoHogaTensctBa Poccuinickon ®egepaummn, 1999, N 42, crT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, ct. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, c1. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, c1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT1. 4572, 4590,
4594; N 48, c1. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N
31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccuiickas raseta, 2014, 25 nioHs1) SONONHUTL
noanyHKToM 79 crneayroLlero cogepXaHus:

"79) co3gaHust yCrioBWMA AN OpraHm3auun NpoBeAeHMsI HE3aBUCUMOW OLIEHKW KayecTBa OKasaHwsi yCryr
opraHusaumsiMm B NOpsiaKe M Ha YCIoOBUSIX, KOTOPbIE YCTaHOBMNEHbI deaeparnbHbIMU 3aKoHaMN.".

Cratbsa 4

BHectn B ®egepanbHbin 3akoH oT 6 oktsabpsa 2003 roga N 131-903 "O6 obwimx npyvHUUnax opraHu3aumm
MecTHoro camoynpaeneHus B Poccuiickon ®eanepaummn” (CobpaHue 3akoHopaTenscTtBa Poccuiickon denepauunn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT1. 5084; 2008, N 48, cT. 5517; N 52, c1. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, c1. 7353; 2012, N 29, c1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHd) cnegyroLine nameHeHus:

1) yactb 1 ctaTbu 14.1 0ONONHUTE NYHKTOM 12 criefyoLwero coaepXaHusa:

"12) cosgaHue ycrnosBuin AN opraHusaluu NpoBefeHUs He3aBUCMMOW OLeHKW KavyecTBa OKas3aHwus ycnyr
opraHm3aumsmMm B NOpsifKe U Ha YCIOBUAX, KOTOpble YCTaHOBMEHbI hefepanbHbIMU 3akoHaMW.";

2) yactb 1 ctatbu 15.1 gononHUTL NyHKTOM 13 cnegyoLwero cogepXaHus:

"13) cosgaHue ycrnoBuin AN opraHusalmu NpoBefeHUs He3aBMCMMOW OLIeHKW KavecTBa OKasaHwus ycnyr
opraHusaumsiMm B NOpsiake M Ha YCroBMSX, KOTOPbIE YCTaHOBMEHbI defepanbHbiMU 3aKoHaMn.";

3) yactb 1 ctatbu 16.1 gONONHWUTL NYHKTOM 13 criegyroLero cogepxaHns:

"13) co3gaHue ycrnoBun AN opraHu3auvuM NpoBefeHUs He3aBMCMMOW OLEHKM KavyecTBa OKalaHusl ycnyr
OopraHusaumsiMm B Nopsiake 1M Ha YCroBMsX, KOTOPbIE YCTaHOBNEHbI dhefeparnbHbiMU 3aKoHaMn.".

Cratba 5

BHecTn B ®egepanbHbiit 3akoH oT 21 Hosi6ps 2011 roga N 323-®3 "O6 ocHoBax 0XpaHbl 300pPOBbS rpaxaaH
B Poccuiickonn ®enepaumnn” (CobpaHme 3akoHopaTensctBa Poccunckon ®egepauun, 2011, N 48, c1. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnegyowne nameHeHus:

1) yactb 2 ctaTbu 14 gononHuTb NyHKTOM 20 criefytoLlero cogepXxaHus:

"20) cosgaHue ycrnoBWWA AN OopraHusauuu nNpoBefeHVs] HE3aBUCUMOW OLIEHKM KayecTBa OKasaHwus ycryr
MeANLUHCKMMW opraHusaumamMn.”;

2) yacTtb 1 cTatbu 16 JONONHUTE NYHKTOM 18 cnegyowero CogepxaHus:

"18) cosgaHue ycrnoBwWW ONnA OpraHu3aumu npoBedeHVsl He3aBUCUMOW OLEHKU KayecTBa OKasaHus ycnyr
MeANUUHCKUMW opraHusaumamn.”;
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3) ByacTtu 1 ctatbmn 79:

a) MyHKT 7 JOMONHUTBL crioBaMu ", a Tawkke NpefoCTaBnATb WHYH Onpeaensiemyro YrnorHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBHOW BIIAaCTU HEOOXOAMMYIO Afsi NPOBEAEHNS HE3aBUCMMOW OLEHKN KayecTBa
oKasaHust ycnyr MeaunLMHCKMMK OpraHm3aumamMmu nHgopmaumio”;

©) AONONHUTL NYHKTOM 14 criegyloLLero cogepxaHns:

"14) obecneunBaTb yCnoBus Ans NpoBeAeHUSA HE3aBUCMMOWN OLEHKM KavyecTBa okasaHus ycnyr.";

4) rnasy 9 gononHuUTb cTatben 79.1 cneayoLwero coaepXKaHus:

"CtaTbs 79.1. HesaBucmMmas oueHka KayecTBa OkasaHus ycnyr MeguUMHCKUMK OpraHu3aunsMm

1. HesaBucumas oueHka kayecTBa oKasaHus ycryr MeAuUMHCKUMW opraHusaumsMyn sIBNSeTcs OOHOW U3
dopM 0BLLECTBEHHOIO KOHTPONS UM MPOBOAMTCA B LiENsiX NpegocTaBrieHns rpaxgaHamMm MHgopmMauum o KadecTse
oKasaHus ycryr MeguuuMHCKUMK OpraHmsaumsMn, a Takke B Lensax MOBbIWEHMS KavyecTBa WX OeATenbHOCTW.
HesaBucumas oueHka KayecTBa OkasaHusA ycnyr MeAWUMHCKUMU OpraHuM3auusiMu He OCYLLEeCTBRSeTCA B Lensx
KOHTpOMnsa KayecTBa M 6e30MacHOCTV MeOWLUMHCKOW OeATENbHOCTW, a TakkKe 3KCMepTM3bl M KOHTPOMNSA KayecTBa
MeOMLMHCKON MOMOLLM.

2. HesaBucumasa oueHka KadecTBa OKasaHWs YCrnyr MeAVMLUMHCKMMK OpraHusdauvsmu npegycmartpusaet
OLIEHKY YCMOBMIN OKa3aHWA YCIyr no Takmm OOLLUMM KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHpopmauum o
MEeLMLMHCKON OpraHu3dauun; KoMG@OPTHOCTb YCNOBWIA NPeaoCTaBeHUs MEOMLMHCKUX YCNYr U OOCTYMHOCTb MUX
nony4yeHns; Bpemsl OXUAaHUSA NpedocTaBfneHus MeOUUMHCKOWM ycnyrn; [obpoxenaTenbHOCTb, BEXITMBOCTb,
KOMMNETEHTHOCTb PabOTHMKOB MEANLIMHCKOM OpraHn3aumm; yaoBNeTBOPEHHOCTb OKa3aHHbIMU yCryramu,

3. HesaBucumasa oueHka kayecTBa OKasaHus YCMNyr MeAWMLMHCKMW OpraHv3aumsiMnM OCYLLECTBISETCH B
COOTBETCTBMU C MONOXEHUAMW HacToswen ctatbh. [Npu NpoBegeHUN HEe3aBUMCUMOM OLEHKUM KayecTBa OKasaHus
yCcnyr MeAWLMHCKMK  OpraHusauusMm  Mcnonb3yeTca  obuenoctynHas UMHopmaumss O MeAMLMHCKMX
opraHusaumsix, pasMmeLLaemas B TOM Ymcne B oopmMe OTKPbITbIX JAaHHbIX.

4. B uendax cosgaHusa ycrnoBun AnNS OpraHusauum npoBefeHUs HEe3aBMCUMOM OLIEHKW KayecTBa OKasaHus
ycnyr MeauLMHCKMMK OpraHmM3aunsamu:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMAOMHUTENbHOM BNactM C  ydacTMem ObLLEeCTBEHHbIX
obbeavHeHM NO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAULMHCKUX MpodheccnoHanbHbIX
HEeKOMMEpYECKNX oOpraHm3daumm (ux npeactaBuTenen) dopmupyeT o6LWECTBEHHbI COBET MO MNPOBEAEHUI0
He3aBMCMMOMN OLIEHKM KavyecTBa OKa3aHus yCrnyr MeavLMHCKMMU OpraHu3aumsmMmn 1 yTBepxxaaeT NOoMoXKeHNE O HEM;

2) opraHbl rocygapCTBeHHOW BnacTm cybbekToB Poccuickon depepaumm ¢ ydacTmem 0o6LIECTBEHHbIX
ob6beavHeHV MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MeAUMUMHCKUX MpodhecCroHanbHbIX
HEKOMMEPYECKMX OpraHmsauuin (Mx npencraBuTeNeEn), COOTBETCTBYHOLWIMX TpeboBaHuAM 4Yactu 3 cratbu 76
HacTosilero ®efepanbHOro 3akoHa, POPMUPYIOT OOLLECTBEHHbIE COBETHI NO NMPOBEAEHUI0 HE3ABMCMMOM OLEHKU
KadecTBa OKasaHUs YCryr MeAWULMHCKAMW OpraHv3aumsiMiM, pacriofioXEeHHbIMU Ha TeppuUTopusix CyObEKTOB
Poccuiickon ®efepauuu, n yTBepxaatT MOMOXKEHNE O HUX;

3) B cnyyae nepefayn nomHOMOYUN B cpepe OxpaHbl 300pOBbA B COOTBETCTBUM C 4YacTbio 2 cTaTbu 16
HacTosiwero PepgepanbHOro 3akoHa OpraHbl MECTHOrO CaMOynpaBMneHUA C  y4acTMeM OOLLEeCTBEHHbIX
obbeavHeHM MO 3awuTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS, MeAULMHCKUX MpodheccnoHanbHbIxX
HEeKOMMEpYECKMX oOpraHusaumm (ux npeacrtaBuTenen) Bnpase OpMMPOBaTb OOLLECTBEHHbIE COBeTbl MO
NPOBEAEHUI0 HE3AaBUCUMOW OLEHKM KadecTBa Okas3aHus yCcrnyr MeavLMHCKMMU OpraHn3aumsammn, pacnofioXeHHbIMM
Ha TEPPUTOPUAX MYHMLMNANbHbBIX 0Opa3oBaHuiA, U yTBEPXOATb MOMOXEHNE O HUX.

5. MNokasaTtenu, xapakTepusyloline obLuMe KpUTEPUU OLIEHKM KavecTBa OKa3aHusi YCInyr MeguLUHCKUMU
opraHusaumsiMm, B OTHOLLEHUN KOTOPbLIX NPOBOAUTCH He3aBUCUMas OLeHKa, yCTaHaBnMBalTCA YNONHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMOMHUTENBLHOM BNacTy ¢ NpeaBapuTenbHbIM 06CYy)XOeHNeEM Ha 0OLLEeCTBEHHOM COBETE.

6. lNo pelueHUO yNONMHOMOYEHHOro deaepanbHOro opraHa WCMNOMHUTENbHOW BriacTu, WCMOMHUTEMbHbIX
OpraHoB rocyaapCTBeEHHOW Bnactu cyobektoB Poccuiickon ®egepauny unv opraHoB MECTHOIO camoynpasreHust
YHKUMM OOLLECTBEHHBIX COBETOB MO MPOBEOEHWNIO HE3aBUCUMOW OLEHKM KayecTBa OKal3aHus  ycryr
MEeOULMHCKUMWN OpraHmnsauusiMm MoryT ObiTb BO3MOXEHbI HA CYLLECTBYHOLIME MPU 3TUX OpraHax 06LEeCTBEHHble
coBeThbl. B Takmx cnyyvasx obLiecTBeHHbIe COBETbI MO MPOBEAEHUI0 HE3AaBUCMMOW OLIEHKM KayecTBa OKa3aHus ycryr
MEeOULMHCKUMU OpraHu3auusiMm He co3gatoTcs.

7. OBLLECTBEHHbIVA COBET MO NPOBEOEHMIO HE3AaBMCUMOW OLIEHKM KavyecTBa OKasaHWusl ycryr MeguuuHCKUMM
opraHmsaumsamMm opmMmpyeTcs Takum o6pa3om, YToObl Bbina UCKNoYeHa BO3MOXKHOCTb BO3HUKHOBEHNST KOH(MUKTA
nHtepecoB. CoctaB obuiecTBeHHOro coBeTa ¢oOpMUpYyeTCs M3 4Yucna npeacraBuTenen  OOLEeCTBEHHbIX
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o0beavHeHVM Mo 3awuTe npaB rpaxgaH B cdepe OxpaHbl 300pOBbS, MEAWMLMHCKMX NPOdecCnoHanbHbIX
HEeKOMMEPYECKMX OopraHusauunm (Mx npegacrasuTenen). Yvcno 4yneHoB OOLLECTBEHHOro COBETa HE MOXET ObiTb
MeHee YeM NSATb YenoBek. YneHbl 06LLECTBEHHOIO COBETA OCYLLECTBIAT CBOI OEATENbHOCTb Ha 00LECTBEHHbIX
Hayanax. WHdopmauua o pgesatenbHoOCcTM OOLLECTBEHHOrO COBETa pas3MeLlaeTcsi OpraHoM roCyAapCTBEHHOW
BMacTu, OpraHoOM MECTHOro camoyrnpaBreHus, Npu KOTOpPbIX OH CO3AdaH, Ha CBOEM oduunansHOM canTe B CeTu
"UHTepHeT".

8. HesaBucumas oueHka KadecTBa OKa3aHMsA YCNyr MeAWUMHCKMMW OpraHusauusmu, opraHudyemas
06LLeCTBEHHLIMN COBETAMU NO €€ NPOBEAEHUIO, NPOBOAUTCH HE Yalle YemM OAWH pa3 B 04 U HE pexe 4YeM OAuH
pa3 B Tpu roga.

9. OBwecTBEHHbIE COBETLI NO NPOBEAEHUIO HE3ABNUCUMOW OLIEHKM KayecTBa oKa3aHus ycnyr MeauuUHCKUMU
opraHusaumnsaMmun:

1) onpegenstoT nNepeyHn MeOMUUHCKMX OpraHu3auuvi, KOTopble y4acTBYHOT B peanusauuu nporpamMmbl
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okas3aHusl rpaxgaHam MegULMHCKOW MOMOLLM M B OTHOLUEHUWN KOTOPbIX
NpoBOAMTCSA HE3aBUCMMAA OLIEHKa;

2) dopMMpylOT NpeanoxeHnss And paspaboTku TEXHUYECKOro 3ajaHuns AOns opraHmsauun, KoTopas
ocywectBnseTr cbop, obobuweHne wn aHanu3 uHdOpMaUMM O KayecTBe OKasaHus Yycrnyr MeauUMHCKUMMU
opraHusaumamm (ganee - onepartop), NMPUHUMAIOT ydyacTue B PacCMOTPEHUN MPOEKTOB AOKYMEHTaLun O 3aKyrnke
paboT, ycnyr, a Tawkke MpPOEKTOB [OCYyAapCTBEHHOrO, MYHULMNANbHOrO KOHTPAKTOB,  3aKmioyaembixX
YNONHOMOYEHHbIM  beaeparnbHbiM  OPraHoOM  UCMONMHUTENbHON BracTu, OpraHamMu rocydapCTBEHHOW BriacTu
cybbekToB Poccuinckon Pegepaumm nnm opraHaMm MECTHOrO CaMOoyrnpaBrieHnst C onepaTopom;

3) ycTaHaBnuMBalT MNpuM HEOBXOOUMOCTW KPUTEPUM OLEHKM KayecTBa OKa3aHus YCryr MeauuUMHCKUMMW
opraHm3aumsamMm (4ONONHUTENBHO K YCTaHOBMEHHBIM HACTOSLEN CTaTben OBLLUM KpUTEPUSIM);

4) oCyLLECTBNSAOT HE3ABUCUMYIO OLIEHKY Ka4yecTBa OKasaHusi yCnyr MeAULMHCKUMW OpraHvu3aumnsiMm ¢ y4eToM
WMHpopMaLnm, npeacTaBneHHoOn onepaTopomM;

5) npencTaBnslOT COOTBETCTBEHHO B YMOSIHOMOYEHHBIM dhedeparnbHbIi OpraH WMCMNONMHUTENbHOW BracTw,
opraHbl rocygapcTBeHHoOM BrnacTu cyobektoB Poccuiickon ®epepaumun, opraHbl MECTHOrO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCUMOM OLEHKM KayecTBa OKasaHus YCnyr MeOUUMHCKMMW OopraHusaumsaMu, a Takke
npeanoxeHus ob yny4yweHmn nx gesTenbHOCTN.

10. 3akntoyeHne rocygapcTBeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOMHEHUe paboT, okazaHue ycryr no
cbopy, 006OOLleHN0O U aHanuM3y WHopMauMM O KadeCTBE OKa3aHUA YCNyr MeOULUHCKMMW OpraHusaumsimm
OCyLLEeCTBMNAETCA B COOTBETCTBMU C 3akoHogaTenbCcTBOM Poccuickon depepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocydapCTBEHHbIX W MYHULMMNANbHbLIX HYXA.
YNonHOMOYeHHbIN heaepanbHbli OpraH UCMOMHUTENBHOW BNAcTW, OpraHbl rocy4apCTBEHHON BriacTu Cyb6bekToB
Poccuiickon ®epgepaunn, opraHbl MECTHOroO camoynpaBfeHusi Mo pesynbTaTaM 3aknioyYeHUst rocygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0pOpMIISOT pelleHne o6 onpeaeneHun oneparopa, OTBETCTBEHHOMO 3a NpoBeAeHne
He3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWs YCrnyr MEeOMUUHCKMMMW OopraHusauusiMu, a Takke npu HeobxoammocTu
NpegocTaBnalT  onepatopy  OOLWeoCTYnHyt uHopMauMio O  OeATENbHOCTM  AaHHbIX  OpraHv3auui,
hopMUpyemMyto B COOTBETCTBUU C rOCYAapCTBEHHOW W BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B Crny4ae,
€eCnn oHa He pasmellieHa Ha oduumnanbLHOM canTe opraHusauun).

11. lMocTynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN defdepanbHbli OpraH MCNOMHWUTENbHOW BriacTu,
opraHbl rocygapcTBeHHon BrnacTu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOrO CamMoyrnpaBreHus
nHdopmaums O pesynbTaTtax He3aBMCMMOMN OLEHKM KayeCcTBa OKa3aHwus yCcnyr MeAMUUHCKMMMK OpraHusauusMu
noanexuT obssaTenbHOMY PacCMOTPEHUI0 YKa3aHHbIMWM OpraHamMu B MECSAYHbI CPOK U YYMTbIBAETCH MMWU MpK
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHMWIO OEeATENbHOCTU MEQULMHCKUX OpraHmn3aLmi.

12. WHpopmaumsa o pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa oOKasaHus YCnyr MeauLMHCKMMU
opraHusaumnsMn pasMmeLLaeTcsl COOTBETCTBEHHO:

1) ynonHomouyeHHbIM cbefeparnbHbiM OpraHoM WCMOMHUTENbHOW BRAcTWM Ha oduumanbHOM canTe Ons
pasmMeLLleHns nHpopmMaLmm 0 rocyaapCTBEHHbIX U MyHULMNAnNbHbIX y4pexaeHusx B cetn "HtepHeT";

2) opraHamu rocygapcTBeHHOW BnactM cybobekToB Poccuiickon ®Pepepaumm u opraHamum MeECTHOMO
camoyrnpaBsrieHus Ha CBOUX OdUUManbHbIX cavWTax M oduuMansHOM cavTe ANs pasMelleHus UHgopmauum o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

13. CocTaB MHdoOpMaLumM 0 pesyrnbTaTax HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHus ycryr MeauuMHCKUMM
opraHm3aumsamMm U MOPSAOK ee pasMelleHWs Ha oduuManbHOM canTe Ans pasMeleHus uHpopmaumm o
rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ydpexaeHuax B cetu "MHTepHeT" onpegensatoTcs  YNOAHOMOYEHHbIM
MpaButenbcTeoM Poccunckon ®epepaumm dbegepanbHbIM OpraHoM UCMOMNHUTENBHOW BRacTy.
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14. YnonHoMouYeHHbIn dedepanbHbli OpraH WUCMOMHUTENBbHOW BracTW, OpraHbl rOCYy4apCTBEHHOW BRacTu
cybbektoB Poccunckon ®egepaunn, opraHbl MECTHOMO CaMOYMpaBNeHUs W  MeOULUHCKME OpraHusaumm
obecneunBaldT Ha CBOMX odmuManbHbIX caWTax B ceTu "VIHTEPHET" TeXHMYECKYHD BO3MOXHOCTb BbIpaXXeHus
MHEHWUI NaLMeHTaMmM O Ka4eCcTBe OKa3aHus yCryr MEAULMHCKMMW OpraHM3auusimu.

15. WHdopmaumsa, npegoctaBneHne KOTopou  sABnsieTca  obsizaTenbHbiM B COOTBETCTBMM  C
3akoHopatenbctBoM Poccuiickon depepauuu, pasmellaetcs Ha oduumanbHbIX canTax YNOSIHOMOYEHHOro
denepanbHOro opraHa MCNOMHUTENbHOW BracTW, OPraHoB rocyaapCTBEHHOW BnacTu cybbekTtoB Poccuickon
depepaumun, opraHoB MECTHOrO CaMOynpaBfeHUs U MeAUUMHCKMX opraHusaumi B cetn "WHTepHeT" B
cooTBeTCTBMM C TpeboBaHuAMM K ee coaepXaHuwo U dopMe npefocTaBneHus, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM heaeparnbHbIM OPraHOM UCMOMNHUTENBbHON BNACTW.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeAeHUs He3aBMCMMOW OLEHKM KadecTBa OKasaHus ycnyr
MEOMLMHCKUMM  OpraHM3aumMsiMM OCYLLECTBMSIETCST B COOTBETCTBUM C 3aKOHOOATeNbCTBOM  Poccumnckon
depgepauymn.”.

CtaTtbs 6

BHectn B ®epepanbHbin 3akoH oT 29 gekabps 2012 roga N 273-03 "O6 obpasoBaHun B Poccumnckon
depepauymnn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®enepaumn, 2012, N 53, c1. 7598; 2013, N 19, cT1. 2326)
cnegyowme N3MeHeHus:

1) yactb 1 cTaTby 6 4ONONHUTBL NYHKTOM 13.1 CriegyoLLEero cogepXxaHms:

"13.1) cosgaHve ycnoBun Ans opraHv3aunv NpoBeAeHNs He3aBMCMMOWN OLEHKN kavyecTBa obpasoBaTenbHON
OEeATenbHOCTU OpraHM3auun, oCcyLLEeCTBNAILWMX obpa3oBaTerbHy0 AeATENbHOCTD;";

2) yactb 1 ctatby 8 JONONMHUTE NYHKTOM 12.1 crnefyroLero coaepXXaHust:

"12.1) cosgaHve ycnoBun Ans opraHv3auny NpoBeAeHUs] HE3aBMCMMOWN OLEHKM kayecTBa obpasoBaTenbHON
OEeATEeNbHOCTU OpraHM3auunii, OCyLLECTBNSAIOWNX obpa3oBaTeNbHYO AEATENBHOCTb;";

3) ctaTtbio 95 N3NOXUTL B CrieayoLwen pegakumm:

"CtaTbsa 95. HesaBucmMmas oueHka kavyectsa obpasoBaHus

1. HesaBucumasi oueHka kadecTBa oOpas3oBaHMA HanpaBrneHa Ha MonyvyeHue csedeHu 00
obpasoBaTenbHON AeATenbHOCTUM, O KadecTBe MOAroToBKM obyyarolmxcs WM peanu3auuu obpasoBaTeribHbIX
nporpamm.

2. He3aBucumasi oueHka kayectsa 00pa3oBaHus BKOYaeT B cebs:

1) HE3aBMCMMYHO OLIEHKY KayecTBa NOATOTOBKM 00y4YatoLLmnXcs;

2) He3aBUCUMYIO OLEHKY KadecTBa o0Opa3oBaTefibHOM [AeATENbHOCTU OpraHu3auui, OCYLLeCTBASIOWMX
obpa3zoBaTernbHy AeATENbHOCTb.

3. HesaBucuMas oueHka kayecTBa 06pa3oBaHUs OCYLLECTBNSETCSA OPUANYECKUMU NULLAMU, BbINOMHAOLWMMUA
KOHKpeTHble BWAbl TakoW OLEHKW, MpedyCMOTPeHHble 4acTblo 2 HacTosdlen cTaTbu (Qanee - opraHusauuu,
OCYLLECTBMAIOLLME HE3ABUCUMYIO OLIEHKY KavyecTBa o6pa3oBaHus).

4. OpraHu3auuu, OCYLLECTBRSIOWME HE3aBMCMMYIO OLEHKY kadecTBa obBpa3oBaHus, pasmeLLaloT B ceTu
"MHTepHeT" nHdopmaumio o nopsake NnpoBegeHns U pesynbTatax He3aBUCMMOW OLEHKN KayecTBa obpasoBaHus 1
HanpasnsloT ee NPy HEO6XOAMMOCTU COOTBETCTBEHHO B dheaeparbHble OpraHbl rocygapCTBEHHOW BacTu, opraHbl
ncnonHUTensHon Bnactu cybbektoB Poccuiickon degepaumm, OCyLWEeCTBASAOLWME rOCyAapCTBEHHOE yrpaBneHne B
chepe obpasoBaHUL, OpraHbl MECTHOIO CaMOyrnpaBrieHUs.

5. TloctynuBlias coOTBEeTCTBEHHO B defeparnbHble OpraHbl roOCy4apCTBEHHOW BriacTu, oOpraHbl
ncnonHuTensbHou Bnactn cyobekToB Poccuiickon Pefepaumm, ocyLlecTBAAIOLWME roCy4apCTBEHHOE yNpaBreHne B
cepe obpa3oBaHusi, opraHbl MECTHOro camoynpaBneHust MHpopmauuss o pesyrnbTaTax HE3aBMCUMMOW OLEHKM
KadecTBa 0OpasoBaHWsi NoanexuT obsisaTernbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMyv B MECSYHbIA CPOK U
YYUTLIBAETCS UMK NPU BbipaboTke Mep MO COBEPLLUEHCTBOBAHUIO 0Opa3oBaTenbHOM AEeATENBHOCTU.

6. Pe3synbTaTbl HE3aBUCUMOM OLIEHKM KayecTBa 0b6pa3oBaHMs He BIEKYT 3a coboW NMpUOCTaHOBIEHWE WK
aHHynupoBaHMe JMUEH3MM Ha  ocyuwlecTBrneHne obpasoBaTenbHOM  OeATEenbHOCTW,  MPUOCTaHOBMEHMWE
rocy4apCTBEHHOW aKkpeauTauum WNu NULEHWe roCydapCTBEHHOW akkpeauTauuv B OTHOLUEHMU OpraHu3auun,
OCYLLEeCTBMAOLWMX 0Opa3oBaTenbHy0 AeATenbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCMMOM OLEHKM kadyecTBa ob6pa3oBaHus MoryT hOpMUPOBATLCS PENTUHIU
opraHm3auui, ocyLecTBSWNX obpasoBaTenbHy0 AeaTenbHOCTb, U (MNn) peanuayemMblx MMn obpasoBaTenbHbIX
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nporpamm.";
4) pononHUTb cTaTbel 95.1 cneayoLlero cogepXaHusi:
"CraTbs 95.1. HesaBucmmas oueHka kayecTBa NOAroTOBKM oby4vatoLumxcs

1. HesaBucumasa oueHKka kayecTBa MOArOTOBKM OOy4valoLUXCS MPOBOAUTCA MO WHWLMATMBE Y4YaCTHUKOB
OTHOLWEHMN B cepe oOpasoBaHMA B LeNnsxX MNOArOTOBKM MHdopmauum ob ypoBHE OCBOEHUs obyyarommucs
obpasoBaTenbHON NporpaMMbl UMK €e YacTen, NpeaoCTaBneHns y4yacTHMKaM OTHOLEeHWI B cdepe obpasoBaHus
WHopMaLmm O Ka4yecTBe NoAroTOBKMN 0By4atoLUXCS.

2. OpraHuzauumy, OCYLLECTBNSAKLINE HE3aBMCMMYK OLEHKY KayecTBa MNOArOTOBKM 0Oby4arolumxcs,
yCTaHaBMnMBaloT BMAbl 06pa3oBaHus, rpynnbl o6yyarowmxcsa u (unm) obpasoBaTenbHbIX NPOrpaMM UM UX YacTew,
B OTHOLLEHUWN KOTOPbIX MPOBOAUTCS HE3aBMCMMAas OLEHKa KayecTBa MOAroTOBKM OOy4aloLmMXCs, a TakKe YyCnoBus,
hopMbl 1 MeTOABI NPOBEAEHNST HE3aBUCUMOW OLLEHKN Ka4ecTBa NoAroTOBKM 0Oy4atoLLMXCS.

3. HesaBucumasi oueHka KayecTBa MOATOTOBKM OOy4YalOLMXCSl OCYLLECTBMAETCA Takke B pamKax
MeXOYyHapOAHbIX COMOCTaBUTENbHBIX UCCrefoBaHui B cdepe oOpasoBaHMA B COOTBETCTBMM C KPUTEPUAMU U
TpeboBaHUAMUN POCCUNCKNX, UHOCTPAHHBLIX U MeXAYyHapOOHbIX OpraHmM3auni.";

5) pononHuTb cTaTben 95.2 cnegyloLlero cogepXaHus:

"Ctatba  95.2. HesaBucumass oueHka kadecTBa obpasoBaTenbHOW [AEesATEeNbHOCTW  OpraHusauumn,
OCYLLECTBMAIOLWMX 06pasoBaTenbHyo AeATenbHOCTb

1. HesaBucumasa oueHka KayecTBa oOOpasoBaTenbHOW [OEeATENbHOCTU OpraHu3auun, OCYLLECTBAALLMX
obpaszoBaTtenbHyl OeATenbHOCTb (fanee - obpasoBaTtenbHas OeATENbHOCTb OpraHu3aluWi), OCyLLECTBSETCS B
Lensix NpegocTaBreHus y4yacTHMKaM OTHOLUEHMIN B cdpepe obpasoBaHMsa MHopMauum o6 ypoBHe opraHu3auuun
paboTbl No peanuaaumm obpasoBaTefibHbIX MPOrpaMM Ha OCHOBE 00LLeA0CTYMHON nHdopMaLmu.

2. B uensix cosgaHus yCNoBUM ANS MPOBEAEHWs He3aBMCMMOW OLEHKM kadecTBa obpasoBaTteribHOn
OEeATenbHOCTU OpraHM3auuin;

1) denepanbHbIl  OpraH WUCMOMHUTENbHOW  BMAAacTW, OCYWECTBASAWMA  dyHKuuMn no  BblipaboTke
rocy4apCTBEHHOW MOMUTUKA U HOPMaTMBHO-MPABOBOMY pPErynupoBaHuio B cdepe oOpas3oBaHus, C yvyacTuem
00LLeCTBEHHbIX OpraHusauui, obLecTBEHHbIX 00beaMHEHUN noTpebutenen (ux accoumaumii, cow3oB) (ganee -
obLecTBeHHbIe opraHusauumn) opmmpyeT obLLECTBEHHbIV COBET NO NPOBEAEHUIO HE3ABNCUMOWM OLIEHKN KavyecTBa
obpa3zoBaTenbHON OeATENbHOCTU OpraHn3auuii U YyTBEPXXAaET MOJIOXKEHWNE O HEM;

2) opraHbl UCMOMHMTENbHOW BnacTm cybobekTtoB  Poccunckon @Pepepaumun,  OCyLlecTBrisoLmne
rocygapcTBeHHoe ynpaBneHue B cdepe obpasoBaHUsA, C yd4acTMeM OOLLECTBEHHbIX OpraHusauun OpMUpYT
0o6LlecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM KadecTBa OOpasoBaTernbHOM [OesATeNbHOCTU
opraHu3aumi, pacrnonoXeHHbIX Ha TeppuTopuax cybbekToB Poccuiickon ®enepaumm, n yTBepXKaatT NOSI0XKEHNE 0
HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsl C y4acTuem OOLLECTBEHHbIX OpraHuM3auumn BripasBe ¢bopmMupoBaTh
o0LLecTBEHHbIE COBETbl MO MPOBEOEHUID HE3aBUCMMOW OLEHKM KayecTBa 0OpasoBaTenbHON [OeATEerNbHOCTU
OopraHusauui, pacnonoXeHHbIX Ha TEPPUTOPUAX MyHMLMNANbHBIX 0Opa3oBaHni, 1 YTBEPXAATb MONOXEHME O HUX.

3. Mo pewennto denepanbHOro oOpraHa WCMNOMHUTENbHOW BMACTX, OCYLECTBAALWEro (YHKUUM Mo
BblpaboOTKe roCyqapCTBEHHOW MNOMUTUKM UM HOPMAaTMBHO-MPaBOBOMY perynvpoBaHuto B cdepe obpasoBaHus,
OpraHoB WCMONHUTENbHOW BrnactTn cybbekToB Poccuiickon depepaumn, OCYLLECTBASIOWMX rOCyAapCTBEHHOE
ynpaBsrieHne B ccpepe obpa3oBaHusi, UM OPraHOB MECTHOro camMoynpaBrieHnUst OYHKLMN OOLLECTBEHHOIO coBeTa
Nno MpPOBELEHUI0 HE3ABMCMMOM OLEHKM kavecTBa oOpasoBaTeNbHOW OeATEeNbHOCTUM opraHu3aumi Moryt ObiTb
BO3MOXEHbl Ha CYLLECTBYHOLME MPU ITUX OpraHax OOLIEeCTBEHHble COBETbI. B Takux cnydasx obLiecTBEHHbIE
COBETbl MO MPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KadvecTBa obpasoBaTenbHOW AeATeNnbHOCTM OpraHusauui He
cosgatoTcs.

4. HesaBncumas oueHka kadecTBa obOpasoBaTenbHOW OeATENbHOCTM OpraHu3aumi MpoBOAUTCSA MO TakuM
oMM  KpuTepusiM, Kak OTKPbITOCTb W LOCTYMHOCTb MHopmauum o6 opraHmsaumsix, OCYLLECTBISIOLLMX
obpasoBaTtenbHyl0 AeATENbHOCTb; KOMGOPTHOCTb YCIOBUWA, B KOTOPBLIX OCYLUECTBNSAETCs oOpasoBaTeribHasi
OEeATeNnbHOCTb; [00pOXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PABOTHWMKOB;  YOOBMETBOPEHHOCTb
KayecTBOM obpasoBaTeNbHOM AEATENBbHOCTU OpraHn3auui.
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5. MNokasaTtenu, xapaktepusywwme obLime KpUTEPUM OLIEHKM KayecTBa oOpasoBaTesNibHOM AeATenbHOCTU
opraHusauui, yctaHaenusatoTcs defeparbHbIM OpraHoOM UCMONHUTENBHOW BNAcTU, OCYLLECTBASIOWNM DYHKLUK
no BbipaboTke rocygapCTBEHHOW MOMWUTUKMA M HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npegBapuTenbHbIM 06CYXOeHMeM Ha 0OLLEeCTBEHHOM COBETE.

6. HesaBucumasa oueHka kayectBa ob6pasoBaTenbHOW [OEeATEeNbHOCTUM OpraHusauui, opraHusyemasi
06LLeCTBEHHbIMIN COBETaMU MO ee NPOBEAEHMIO, NMPOBOAUTCH HE Yalle Yem OAVH pa3s B rof U He pexe 4YeM OauH
pa3 B Tpu roga.

7. OG6LiecTBeHHble COBETbl MO MPOBEOEHU0 HEe3aBUCUMOW OLEHKM KadecTBa oObpasoBaTenbHOn
AeAaTenbHOCTU OpraHu3auni:

1) onpedenstoT NepeyYyHn opraHusauuin, ocyLLeCTBASIOWMX 06pa3oBaTenbHy0 AeATEeNbHOCTb, B OTHOLLUEHUN
KOTOPbLIX NPOBOAMUTCS He3aBUCUMAasd OLEeHKa, NpeayCMOTPeHHasa HacTosLWen cTaTben;

2) dopMupyloT nNpeanoxeHuss And pas3paboTku TEeXHUYECKOro 3afaHus ANnd  opraHu3aumu, KoTopas
ocywecTtBnseTr cbop, obobweHne un aHanuM3 wHOpMauMum O kadyecTBe obOpasoBaTeNbHOW JAesTenbHOCTU
opraHusaumi (ganee - onepaTop), MPUHUMAIOT y4acTUe B PAcCCMOTPEHUM MPOEKTOB AOKYMEHTaLMM O 3aKymnkax
paboT, ycnyr, a Takke NPOEKTOB rocy4apCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akrovaemblx deaepanbHbIM
OpraHoM WCMOSMHUTENBHOW BNAcTW, OCYLLECTBSIOWMM YHKLUMU MO BbIpabOTKE rocygapCTBEHHOW MOMUTUKM U
HOpMaTUBHO-NPaBOBOMY perynmpoBaHuio B cepe obpasoBaHusi, opraHaMu UCMNOMHUTENbHOW BNacTn cybbekToB
Poccuiickon ®egepaunn, ocyLLECTBRAOWMMU FOCyAapCTBEHHOE ynpasrneHne B cepe obpasoBaHus, opraHamm
MECTHOro camoyrnpasfeHu1s C onepaTopomM;

3) ycTaHaBnMBalT Npu HeOBXOOUMOCTM KPUTEPUM OLIEHKU KadecTBa oObOpasoBaTernibHOW [OeATEenbHOCTU
opraHm3aumi (GONONHUTENbHO K YCTaHOBMEHHBIM HACTOSLWEN CTaTben OBLLMM KpUTEpUsam);

4) NpoBOASAT HE3aBUCUMYIO OLEHKY KadecTBa obpasoBaTernbHOW AeATEeNbHOCTW OpraHusauum C y4yeToMm
WMHpopmMaLunm, npeacTaBneHHoOn onepaTopomM;

5) npencraBnslT COOTBETCTBEHHO B dheeparbHbiii opraH MCMNOSIHUTENBHOW BrAacTW, OCYLLECTBNSOLNA
byHKUMM MO BbIpaboOTKe rocygapCTBEHHOW MOMUTUKM W HOPMAaTMBHO-MPaBOBOMY PEryriMpoBaHui0 B cdepe
obpa3oBaHus, oOpraHbl WCMOMHMTENBHOW BracTu cybbekToB Poccunckon ®Pepepaumm, OCyLLeCTBrsOLWLMe
rocygapcTtBeHHoe ynpaereHne B cdepe 00OpasoBaHusA, OpraHbl MECTHOIO CaMOoyrpaBfieHus1 pe3yrnbTaTbl
He3aBUCMMOW OLEHKM KayecTBa obOpas3oBaTeNnbHOW [OEeATENbHOCTM OpraHu3auuin, a Takke npennoxeHus ob
ynyyLleHUn nx gesaTenbHOCTU.

8. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHbIX KOHTPaKTOB Ha BbINONIHEHME paboT, okasaHwe ycnyr no
cbopy, 00606LleHN0O u aHanuM3y WuHpopmauum O kKayecTBe obOpas3oBaTENbHOW [OEATENbHOCTM OpraHu3auui
OCYLLEeCTBMAETCA B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuinckon dPepepaumm O KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocyAapCTBEHHbIX W MYHUUMMNANbHbLIX HYXA.
depnepanbHbIl OpraH UCMOMHUTENBHOW BracTW, OCYLLECTBASALWNA (DYHKUMM NO BbipaboTke rocygapCTBEHHOM
NONMUTUKM N HOPMATUBHO-NPaBOBOMY PErynMmpoBaHui0 B cdepe 0O6pa3oBaHUsA, OpraHbl UCMONTHUTENbLHOW BMacTy
cyobekToB Poccuiickon ®egepauun, OCyLLeCTBNAKLINE rOCyAapCTBEHHOE ynpaBneHve B cepe obpasoBaHus,
opraHbl MECTHOrO caMoyrnpaBrieHns No pesynbTaTtaM 3aKoyYeHst rocygapCTBEHHbIX, MyHULUNANbHbIX KOHTPAKTOB
ochopMnsOT pelleHne 06 onpegeneHvu onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHWE HE3aBWCMMOW OLEHKU
KadecTBa oOpasoBaTenbHOW [AeATeNnbHOCTM OpraHv3aumin, a Takke npu HeobXO4MMOCTU NpefoCTaBnsawT
onepaTopy o6LweAoCTyNHY UH(OPMaLMIO O eATENbHOCTU AaHHbIX OpraHn3auuin, opMmnpyemMyo B COOTBETCTBUN
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, eCcnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHusauum).

9. OBLweCcTBEHHbIN COBET MO NPOBEAEHWI0 HE3aBMCMMOWN OLIEHKN KayecTBa 06pasoBaTernbHON AeAaTenbHOCTU
opraHmsaumn copmmnpyeTcs TakuMm obpasom, 4TOObl Bbina MCKMYeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMKTA
nHTepecoB. CocTaB ykazaHHOro obLLEeCTBEHHOIO coBeTa hopMupyeTcs U3 Yyucrna npeacrtaBuTenen obLecTBEHHbIX
opraHmsaumi. Yucno uneHoB oOLLECTBEHHOrO COBETa He MOXeT OblTb MeHee 4YeM NATb YenoBek. YneHbl
06LLEeCTBEHHOINO COBETa OCYLLECTBMST CBOK AeATENbHOCTb Ha O06OWecTBeHHbIX Hadanax. WHdopmauus o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MellaeTcsl OpraHoM rocygapCTBEHHOM BIacTW, OPraHOM MECTHOro
camoynpaBrieHusl, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduLmansHoM canTte B ceTu "UHTepHeT".

10. WHcopmaumuss o pesynbTatax HE3aBUCUMOW OLIEHKM KadecTBa oOOpasoBaTenbHOW [AesiTENbHOCTU
opraHm3auui pasmeLlaeTcsi COOTBETCTBEHHO:

1) denepanbHblM OpPraHOM MWCMOMHWUTENBHOW BnacTW, OCYLECTBRASWMM dyHKUMMn no BbipaboTke
rocygapCTBEHHON NOMUTUKM 1 HOPMaTUBHO-NPaBOBOMY perynMpoBaHuto B ccpepe obpasoBaHus, Ha oduumansHOM
cainTe Ang pasmelleHns MHopmauumn 0 rocygapCcTBEHHbIX U MyHULMNANbHBLIX yYpexaeHuax B cetn "NHTepHeT",

2) opraHamu WCMNOMHWUTENbHOW BriactM cyobektoB Poccuiickon ®degepaumn, OCYyLLECTBASHOLLMMM
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rocygapcTtBeHHoe yrnpaBneHne B cdepe oOpas3oBaHWs, M OpraHamMyM MECTHOro CaMOyNpaBfieHWsi Ha CBOMX
odmumanbHbIX caWTax M oduumanbHOM canTe And  pasmelleHnss MHAPOpPMauMu O TOCYAapCTBEHHbIX U
MYHUUMNAnNbHbIX y4pexaeHusax B cetn "HtepHeT".

11. CocTaB MHopMaLum 0 pedynbTaTax HE3aBMCHMMOW OLLEHKMN KavyecTBa 06pa3oBaTenbHON OeATENbHOCTU U
NnopsiioK ee pasmelleHuss Ha oduuunanbHOM canTe Ans pasMeleHns nHopMauMmM O roCyAapCTBEHHbIX U
MyHMLMNAnNbHbIX yupexaeHusax B ceTn "WHTepHeT" onpeaensalTcs  YNONHOMOYEHHbIM [lpaButensCcTBOM
Poccuiickon ®epepauumn degepanbHbiM OpraHoM UCMONHUTENBHON BNACTU.

12. depepanbHbli  OopraH WCMOMHUTENBHOW BNAcTW, OCYLUECTBASKOWUA QYHKUMM N0  BblpaboTke
rocy4apCTBEHHOW MNOMUTUKA W HOPMAaTMBHO-NPaBOBOMY peErynupoBaHuio B cdepe 00pa3oBaHus, OpraHbl
ncnonHuTensHon Bnactu cybbvektoB Poccuiickon deaepavmm, OCyLeCcTBASAOLME rocyaapCTBEHHOE yrpaBneHne B
cepe obpasoBaHusi, opraHbl MECTHOIO camoynpaBneHust obecneymBatT Ha CBOMX OouLManbHbIX CanTax B CeTu
"MIHTEpHET" TEXHWYECKYID BO3MOXHOCTb BbIPaXEHUsI MHEHWIA TrpaxgaHamuM O KadecTBe 0OpasoBaTerbHOM
OeATenbHOCTN OpraHM3auni.

13. KoHTponb 3a cobnogeHnem npouenyp nNpoBedeHMs HE3aBMCKMMOWM OLEHKU KadecTBa obpasoBaTenibHON
OEeATENbHOCTU OpraHu3auun, MNpegyCMOTPEHHbIX HACTOsLEN CTaTbeW, OCYLLECTBISIETCS B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.”.

KoHcynbTaHTlIntoc: npumevanue.
CraTbs 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

Brectn B PepepanbHbin 3akoH OT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax couuanbHOro
obcnyxumBaHus rpaxgaH B Poccunckon depepauun” (CobpaHne 3akoHogatenbctBa Poccuinckon depepauum,
2013, N 52, ct. 7007) cneayowue N3aMeHeHus:

1) yacTb 1 cTaTby 7 4ONOMHUTBL NYHKTOM 7.1 CneayoLero CoaepXXaHus:

"7.1) cosgaHve ycnoBui AN OpraHn3auun NpoBEAEHUS HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus ycnyr
opraHusaumMsiMm coumnanbHoro obcnyxmeaHms;";

2) cTaTblo 8 OMONMHUTL NYHKTOM 24.1 cnefyroLero cogepxaHust:

"24.1) cosgaHue ycrioBun ANs opraHusauum npoBedeHUs He3aBUCMMOW OLEHKWM KavyecTBa OKa3aHWus ycnyr
opraHm3aumsmMm coumnanbHoro obcnyxmeaHms;";

3) B ctatbe 13:

a) YacTb 2 AONONHUTL MYHKTOM 12.1 cnefyoLero cogepxaHus:

"12.1) 0 NpoBeOeHUN HEe3aBMCUMOW OLIEHKM KayecTBa OKa3aHWUs YCNyr oOpraHusauusiMyM coLuMarbHOro
obcnyxmBaHus, KOTopasi onpeaensaeTca ynonHOMOYEeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BRacTu;";

©) OONONHNTL YacTblo 4 crnefyroLero CoaepKaHus:

"4, YNOMHOMOYEHHbIN doeeparnbHbI OpraH UCMONMHUTENbHOM BMACTU, YNONTHOMOYEHHbIE OpraHbl CyOHLEKTOB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamMoynpaBfieHMsl, OpraHu3auumM couuanbHOro obCcnyXuBaHus,
yKkasaHHble B Yactu 5 ctatbn 23.1 HacToswero ®egepanbHoro 3akoHa, o6ecneynBatoT Ha CBOMX odouLMarnbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUS MHEHWA nonyvyaTenamu coumarnbHbIX YCrnyr o
KayecTBe Oka3aHus yCcnyr opraHusauusiMm coumanbsHoro obcnyxmeaHms.";

4) pononHUTL cTaTbern 23.1 cneayoLwlero cogepXaHus:

"CtaTbs 23.1. HesaBucumas oueHka KayecTBa Oka3aHus yCnyr opraHnsauusamm coumanbHoro obcnyxmnsaHums

1. HesaBucnmas OLEeHKa KadyeCTBa OKasaHua ycnyr opraHusaunamum coumanbHOro O6CJ'Iy)KI/IBaHI/I9| ABNAETCA
OAHOM 13 hopM OOLLECTBEHHOIO KOHTPOSSA M MPOBOAUTCS B LENsIX NPefoCTaBNeHnst NofyvatensaM coumarnbHbIX
ycnyr nidopmMaLmMm O KayeCTBe OKal3aHWs YCryr opraHmsaumsaMu CoumnanbHOro O0CNyXXMBaHWS, a Takke B Lensax
NOBbILLEHUSA Ka4eCTBa UX AeATENbHOCTY.

2. HesaBucumas oueHka KayecTBa OKasaHWs YCNyr OpraHuMsauusMu coumnanbHoro obcnyxmBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHWs YCIyr No TakuM oBLUM KpUTEpPUsIM, Kak OTKPbITOCTb U AOCTYNMHOCTb
nHdopmaumm 06 opraHuMsauMnM COUManbHOrO OOCMYXMBaHWS; KOMMOPTHOCTb YCIOBWWA NpegocTaBeHus
coumanbHbIX YCRyr M JOCTYNMHOCTb WX MOMyYEHWS; BpemMs OXWAaHWS NpefoCTaBeHust couuanbHOW YCIyru;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHvM3auui coumnanbHOro OBCMyXMBaHWS;
YAOBETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

3. HesaBucumas oueHKka KayecTBa OKa3aHus YCIyr OpraHusauusiMu coumanbHOro obcnyxuBaHus
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NMPOBOAMTCA B COOTBETCTBUM C MOMOXEHUSIMUA HacTodwen cTtatbu. [lpn NpoBeAeHUM He3aBMCKMMOW OLEHKU
KadecTBa OKa3aHuWs yCnyr oOpraHv3auusiMM coumanbHOro ob6cnyXmBaHMa uMcnonb3yeTcsa obLenocTynHas
nHdpopmaumsa ob opraHm3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B popmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOuUeHKa KadecTBa OKa3aHWs YCryr opraHv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAUTCA B OTHOLLUEHUW OpraHu3auuii coumanbHOro obecryxmBaHMs, HaxogdwWwmMXcs B BeAeHun denepanbHbiX
OpraHoB WCMOMHUTENbHOW BRacTu, W oOpraHu3auMi coumanbHoro obcnyxuBaHus cybbekToB Poccuiickon
depepaumu, Apyrnx opraHnsaumi counanbHOro o6CnyxmBaHns, B YCTaBHOM Kanutane KOTopbix Aons Poccunckon
depepaumu, cydbbekra Poccunckon degepaumm unm MyHuUMnNanbHOro o6pa3oBaHmst B COBOKYMHOCTU npeBbillaeT
NATBAECAT MNPOLEHTOB, a Takke B OTHOWEHMU WHbIX HErocydapCTBEHHbIX OpraHuM3aumi coumanbHOro
06CcnyXMBaHWS, KOTOpbIE OKa3blBalOT rOCyAapCTBEHHbIE, MyHULMMNANbHbIE COLMArnbHbIE YCYIU.

5. B uensix cosgaHusi ycnoBun Ons opraHv3auuv nNpoBefeHVs1 HE3aBMCMMOM OLIEHKM KayecTBa OKasaHWus
yCNyr opraHn3auusiMy coLmanbHOro 06cnyXnsaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMOMHUTENbHOW BNAacTM C  y4acTMeMm OOLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIX 00beguHeHM noTpebuTenen (Mx accouuwauumii, cow3oB) (ganee - obLeCTBEHHbIE
opraHmsaumm) popmupyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus ycryr
opraHm3aumsmMm coumnanbHOro obCnyXMBaHUs 1 YTBEPXKAAET MOMOXEHNE O HEM;

2) ynonHoMO4YeHHble opraHbl cybbekToB Poccuickon ®eagepaunm ¢ ydactmem obLLeCTBEHHbIX OpraHn3aumn
dopMMpyloT OOLEeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHmsaumsamMm coumanbHOro Oo6CnyXuBaHWs, PaCMONOXKEHHbIMW Ha Tepputopusax cybbektoB Poccuickon
denepaumn, n yTBEPXKAAOT MNONOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpasfeHusi C yyacTueM OOLLEeCTBEHHbIX OpraHv3auui Brpase opmMupoBaTb
obLlecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBMCMMOW OLEHKM KayecTBa OKa3aHusi YCryr opraHusaumsmu
coumanbsHoro obCcny>XuBaHusi, pacrnosioKEHHbIMU Ha TEPPUTOPUAX MYHUULMNANbHbIX 06pa3oBaHUNi, U yTBEpXOaTb
MOMOXEHNE O HUX.

6. MNokasaTtenu, xapaktepusyowue obLME KPUTEPUM OLIEHKM KayecTBa OKasaHWsl YCryr opraHvM3auusiMu,
yKa3aHHbIMM B 4acTu 4 HacTosilen cTaTbW, YCTaHaBMMBAKTCA YMOMHOMOYEHHbIM deaepanbHbiM OpraHom
NCMNONMHUTENbHOW BNacTy ¢ NpeaBapuTenbHbIM 06CYyXAeHNEM Ha 0OLLECTBEHHOM COBETE.

7. o pelweHno ynorTHOMOYEHHOro deaepanbHoro opraHa WCMONHUTENbHON BNacTu, YMOSTHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum nnm opraHoB MECTHOrO camoynpaBrneHus yHKUMM OBLLEeCTBEHHbIX
COBETOB MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KadyecTBa OKasaHWs YCryr opraHusauusMu  couunanbHOro
0o6cnyxMBaHMa MOryT OblTb BO3MOXEHbI Ha CyLLECTBYIOLUME MPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takmx
cnyyasx obLecTBeHHbIe COBEThI MO NPOBEAEHMIO HE3aBUCUMOM OLEHKN KayecTBa OKa3aHus yCrnyr opraHnsaumsamm
coumnansHoro obcnyxxmBaH1s He Co34atTCs.

8. OO6LLEeCTBEHHbIV COBET MO NPOBEAEHNIO HE3ABUCUMOM OLIEHKU Ka4yecTBa OKasaHWUsl ycnyr opraHv3aumusiMm
coumaneHoro obcnyxuBaHua dopmMmupyeTcs TakuM obpa3om, 4YTOObl Oblfla  WCKMHOYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGNUKTa MHTepecoB. CocTaB 06LLECTBEHHOIO coBeTa hOpPMUpPYETCS U3 YMcra NpeacTaBuTenen
06LLEeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObITb MEHEE YeM MNSATb YENOBEK.
UneHbl 00LLEeCTBEHHOIO COBETA OCYLLECTBIISIOT CBOK AEATENbHOCTb HAa 06LWeCTBEHHbIX Havanax. Hgopmauusa o
OeAaTenbHOCTN OOLEeCTBEHHOro COBEeTa pa3MeLLaeTcd OpraHoM rocygapCTBEHHOW BRacTy, OpraHoM MECTHOro
camoyrnpasrneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM odmumnanbHOM cante B cetu "MIHTepHeT".

9. HesaBucumasi oueHKka KayecTBa OKasaHUsA YCnyr oOpraHu3auMsiMu coumanbHoOro obcnyxmBaHus,
opraHmdyemasi obLeCTBEHHbIMM COBETaMM NO ee NMPOBEAEHU0, MPOBOAMTCH He Yalle Yem OOUH pa3 B rof U He
pexe 4eM OAMH pa3 B Tpu roga.

10. O6wecTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBMCUMOW OLIEHKM OKa3aHWs YCryr opraHu3aumsmm
coumansHoro obcnyxmBaHus:

1) onpenensT nNepedYHn opraHu3auuin coumanbHOro OO0CMNyXMBaHWSA, B OTHOLLEHWM KOTOPbIX MPOBOAMTCSA
He3aBMCKMMas OLIEHKa;

2) dopMUpYIOT NpeanoxeHnss Ana paspaboTkM TEXHUYECKOro 3ajaHus aOns opraHmMsauuun, KoTtopas
ocywecTtBnser cbop, obobuieHne u aHanuM3 MHOPMaLMM O KayecTBE OKal3aHus YCryr opraHusauusimu
coumnansHoro oocnyxunBanusi (ganee - onepatop), NPUHUMAIOT y4acTue B PaCCMOTPEHUN NPOEKTOB JOKYMEHTaLUN
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCygapCTBEHHOro, MyHWLUMNANbHOrO KOHTPaKTOB, 3aKvaeMbixX
YMNOSTHOMOYEHHbIM dheeparnbHbIM OpraHOM WCMOMHUTENbHOW BracTu, YNOAHOMOYEHHbIMM OpraHaMu CyObekToB
Poccuickon ®egepauum nnm opraHamm MeCTHOrO CamoyrnpaBreHus ¢ ONepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTM KpUTEPWMM OLEHKM KayecTBa OKas3aHWs YCnyr opraHu3aumsmu
coumnansHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HAaCTOSILLEN CTaTben OOLLIMM KpUTEPUAM);
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4) OCyLeCTBMAOT HEe3aBWCMMYK OLEHKY KavecTBa OKa3aHus YCryr OpraHusaumsMu  CoLMarnbHOro
obcnyxnBaHMs ¢ y4eToM MHbopmaLmn, NpeacTaBieHHON onepaTopomMm;

5) npeacTaBnAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbIi OpraH WCMONHWTENbHOW BracTy,
yNoOfIHOMOYEHHbIE opraHbl cydbekToB Poccuickon degepauun, opraHbl MECTHOrO camoynpaBneHus pesynbTathbl
He3aBMCMMOMN OLEHKM KayecTBa OKa3aHMs YCryr opraHusauvsMu coumanbHOro obCcnyxumBaHus, a Takke
npeanoxeHus ob ynyyleHnn ka4ecTsa Ux 4eATENbHOCTU.

11. 3akntoyeHne rocyaapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUE paboT, okazaHue ycryr no
cbopy, 006o6LleHN0O W aHanuM3y WHpopMauMm O KavyeCTBe OKal3aHwsa YCNyr OpraHusaumsMm coumanbHOro
obcnyxmMBaHUS OCYLLECTBNAETCS B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon denepaumm 0 KOHTPAKTHON
cucTeme B cdhepe 3aKynok ToBapos, paboT, ycnyr ansg obecneyeHms rocygapCTBEHHbIX U MyHULMNAMNbHbBIX HYXA.
YNornHoMo4eHHbIN deaeparnbHbii opraH UCMOMHUTENBbHOW BacTW, YNOMHOMOYEHHbIE OpraHbl rocygapCcTBeHHON
BracTn cybbektoB Poccuickon degepaumu, opraHbl MECTHOrO CaMoOynpaBfeHns no pesynbTatam 3aknioyeHus
rOCyAapCTBEHHbIX, MYHUWLMNAnbHbIX KOHTpakToB odopMmnsioT pelweHne 06 onpegeneHun  onepartopa,
OTBETCTBEHHOIO 3a NpoBefeHNe He3aBMCUMOW OLEHKM KayecTBa OKa3aHMs YCryr opraHusaumsmMm coumarbHOro
obcnyxmBaHMsA, a Takke MNpu HeobXOAMMOCTM NPedoCTaBnAT onepaTtopy obLwedocTynHyl uHgopmaumio o
OeATeNnbHOCTU AaHHbIX opraHusaumin, opMUpyemMyto B COOTBETCTBMU C FOCYAapCTBEHHOW W BEAOMCTBEHHOW
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, ecriv oHa He pa3meLLeHa Ha omunansHOM canTe opraHusaumm).

12. lMocTtynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN efdepanbHbld OpraH MCNOMHUTENBbHOW BriacTw,
yNONIHOMOYEHHbIe opraHbl cybbekTtoB Poccunckon ®egepauun, opraHbl MECTHOrO camoynpasneHus MHgopmaums
O pesynbTaTax He3aBWCUMOW OLEHKW KavyeCcTBa OKasaHWs yCrnyr opraHu3auumsiMuM coumarnbHOro obcnyxuBaHus
noanexuT obssaTenbHOMY PacCMOTPEHUI0 YKasaHHbIMWM OpraHamMu B MECSYHbI CPOK W YYUTbIBAETCH MMWU MpK
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHMWIO OEATENbHOCTU OpraHn3auuin coumnanbHOro obcnyxmBaHus.

13. WHdopmaums o pesynbTatax HE3aBUCUMOW OLEHKM KayecTBa OKasaHWs YCryr opraHusaumsmu
coumanbHOro obCcnyxmBaHns pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomo4eHHbIM deaepanbHbiM OpPraHoM WCMOMHWUTENbHOW Bnactu Ha odwuumanbHOM cante Ans
pa3smeLleHnst nHdopmaLmMm 0 roCyAapCTBEHHbIX U MyHMUMNASbHbIX YYpexaeHusix B cetn "MIHTepHeT";

2) ynonHOMO4YeHHbIMW opraHamu cybbektoB Poccuiickon ®egepaumm M opraHaMy  MECTHOrO
caMoynpaBereHns Ha cBouX odmumanbHbIX caWTax U oduumanbHOM canTe Ans pasMelleHns uHdgopmauun o
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHuax B cetn "MIHTepHeT".

14. CocTaB uHopmauun o pesynbTaTax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusaumsamu
coumnansHoro obcnyxmnsBaHns 1 NOPSAOK ee pa3meLleHns Ha oduumanbHOM canTe Ansa pasMeLleHns nHpopmauum
O rocydapCTBEHHbIX WU MyHUUMNAanbHbIX yvpexaeHusax B ceTu "WHTepHeT" onpenensaoTcs YrnorHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMONHUTENbHOW BNACTy.

15. YNOnHOMOYeHHbIN dhedeparnbHbI OpraH UCMOMNHUTENBHOW BNAcTU, YNOJTHOMOYEHHbIE OpraHbl CybbekToB
Poccuiickon ®epgepaummn, opraHbl MeCTHOMO CaMOyNpaBfieHUss W OpraHu3auum coumanbHOro obcnyxuBaHUS
obecneynBaloT Ha CBOMX oduuManbHbIX canTax B ceTu "MIHTepHeT" TeXHUYECKYld BO3MOXHOCTb BbIpaXXEHUS
MHEHMI nory4YaTensamMmn ycryr n MHbIMU rpaxkaaHamMy 0 Ka4ecTBe OKa3aHUs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBeAeHVS He3aBMCMMOW OLIeHKN KadecTBa OKa3aHwusi ycnyr
opraHuM3auMsMm coumanbHoro OoOCMYXMBaHWS OCYLLECTBNAETCA B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM
Poccuickon ®egepauun.”.

Cratba 8

1. Hactoawmn ®egepanbHbil 3akOH BCTynaeT B CUNy MO WUCTEYEHUW OeBAHOCTa OHEW nocre OHS ero
odmLmanbHOro onybrMKoBaHuWs, 3a UCKIIOYEHNEM CTaTbu 7 HacTosiero ®egepanbHOro 3akoHa.

2. Ctatbs 7 HacTosiwero denepanbHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapsa 2015 roaa.

3. YcTaHoBUTb, YTO KoopAuHauus OesATenbHOCTU U obllee mMeToaudeckoe obecnedeHne npoBedeHus B
cooTBeTCcTBMM ¢ 3akoHoM Poccuiickon ®egepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHOAATENbLCTBA
Poccuiickon ®epepaummn o kynbType" (B pepakumm HacTtosiwero denepanbHoro 3akoHa), PefeparnbHbiM 3aKOHOM
ot 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcrnyxmBaHus HaceneHuss B Poccuiickon
depepauymun” (B pegakuum Hactosiwero degepansHoro 3akoHa), PegepanbHbiM 3akoHOM OT 21 Hosi0psa 2011 roga
N 323-03 "O6 ocHoBax OxpaHbl 300pOBbsA rpaxpgaH B Poccunckon depepaumn” (B pefakumm HacTosILLEro
depepanbHOro 3akoHa), ctatben 95.2 depepanbHoro 3akoHa oT 29 pgekabpsa 2012 roga N 273-03 "O6
obpasoBaHnm B Poccunckon depepaumn” (B pepakumm Hactosiwero depepanbHoro 3akoHa) n depepanbHbiM
3akoHoM oT 28 gekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro obcnyxmBaHust rpaxkgaH B Poccuinckon
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®depepanbHbIv 3akoH oT 21.07.2014 N 256-03

"O BHECEHUM U3MEHEHMI B OTAE/bHbIE 3aKOHOAATENbHbIE aKTbl PoccuiAcKoM

denepaumn No BOMpocaM NpoBEAEHUS] HE3ABUCMMOMN OLIEHKN KauyecTBa AoKyMEHT NpeaocTaBen KOHCYJ'I!:TaHTanC
OKaszaHus yCnyr opraHvsaumsiMn B ccepe KynbTypbl, COLMaIbHOMO Aata coxpanerua: 14.08.2014
obcny>xuBaHus, oxpaHbl 340poBbs U 0bpasoBaHus”

depepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa) HE3aBMCMMOW OLIEHKW KayecTBa OKas3aHus ycnyr
opraHmsaumsamMm B cdepe KynbTypbl, COLManbHOrO OOCHYyXMBaHMS, OXpaHbl 340pOBbHA, 0Opa3oBaHus
ocyuwecTBnaTCca dpegepanbHbiM OPraHoOM UCMOMHUTENBHOW BRACTU, OCYLLECTBAALWNM PyHKUUN MO BbipaboTke n
peanu3aumMvM rocyaapCTBEHHOW MOMWTUMKA M HOPMaTUBHO-MPaABOBOMY perynupoBaHuio B cdepe coumanbHOn
3aluUThl HaceneHu s, B nopsake, yctaHosneHHoM [pasutensctBom Poccuiickon depepavmm.

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTWH
Mockea, Kpemnb
21 nrona 2014 roga
N 256-93
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