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Ha rlpeAocraBJreHrre ycJryr[ rrrlrponorroJrocuoro Aocryrra K cerlr l{Hrepuer

r. BAKCAH "o/" N/La///g 2ot{ 
''

Ily6nuuoe aKIII,IoHepHoe o6qecrBo MexAyropo4uofi r,r MexAyHapo4nofi orerrpr,rqecroft cssgu
"PocrereKoM", I,IMeHyeMoe B ga;rrueftrueu "Onepatop cBr3la", 4efictnyroqee Ha ocHoBaHr,rr4.nuqeHsI,rfi

Mrur.Ictepctsa PO ro cBr3I{ tI unSopuarlrsa\uu }lb 80509 or 19.10.2010r. ([pe.qocraBJreHr{e ycrryr
uecruofi rcle(fouuoir cst3w, 3a I{cKrIotIeHHeM ycJryr rraecrsofi rele(pouHotrt csxsu c ucrroJrb3oBaHueM
tarco0ouoB lr cpeAcrB KoJrJreKrHBHoro aocryua) 1,,1b76583 or 29.06.2010r. (Ilpe4ocraBrreHr{e ycJryr
BHyrpll3oHonoft rcne$onnofi cnxsr.r), Ne29777 or 11.06.2004 (flpeaocraBJreHr.ro ycnyr
MexAyHapo4nofi LI MexAyropo4nofi rereQonnofi cnxsn), Ns29778 or 11.06.2004r. (IlpeaocraBJreHr.re
B apeHAy KaHaJroB cnxsu),Ilb 48652 or 15.05.2007r. ( flpe4ocraureHr.re reJreMarr.rqecKr.rx ycnyr),
I1b49540 ot 15.05.2007r. (flpeaocraBrreHlre ycJryr cBfl3r{ uo neperaqe AaHHbrx Ars rlerefi repeAarrr
ronoconoft un([oprrtaquu), or HMeHr,r Koroporo Bbrcryraer Ka6ap.unno-Eanrapcrufi Sunr.ran IIAO
"PocrereKoM", B JII{qe Ha.ramHura MexpafioHHoro rIeHTpa rexHurrecKoft ercuryaraqur.r
TeneKoMMyuurcaqufi r. Barcas - Axaxona Aruua Alazp6uenuua, 4eitcr:Byroqero Ha ocHoBaHr.Ll

,4oBepeHHocru Jt1/2015 or 20.01.2015 r., c o4uofi cropoHbr, r,r MKOY "COIll i\b6 |.EAKCAHA" or
I,rMeHH Poccnficrofi Oe4epaqul{ B rleJr.flx o6ecne.reHus rocyAapcrBeHHrrx HyxA, uuenyeurrfi n

nefiruerra "A6oHeHT", B JII{IIe

Lh;tun

Ha ocHoBaHnz flpororoJla 3aceAaur,Ix Equnofi uocrosHHo 4eftcrnyroIrleft roruraccuu ro prcMerrleHr,rrc
3aKa3OB Arq HyXA

or "-"-20 _ r. J&

*py.tf cropoHbl,3aKJIIotIrnr nacrosIqrfi focygapcrnennrrfi KoHrpaKr - Auuree [oronop o
Hr,rxecJreAyroqeM:

l.rloHsrlrq n o[peAeJreHrrfl

L.1. "AyrentuQnraqraoHHble 4aHHbIe" - yurrKnirrHufi rorr.llr (login) fi rrapoJrb (password) (npu
BbIAOJIeHTI'I ll,IHaMuqecroro IP-agpeca) uma IP-agpec (npu nu4eleHur,r crarrrqecKoro IP-a(peca)
A6onenra, ucloJlmyeMble.{JIr Aocryrra K cerr,r I,Iurepner u (wnu) Jluuuouy ra6uuery.
L.2. "KapraAocrylra K cerll I,Iutepuer" - Kapra c ([upueunbrM Jrororr.ruou Oueparopa, coAepxarqa.f,
ayreuru$ul(arlrroHubre AaHHhre A6onenm.
1.3. "JluqeBofi c.rer" - cqerql{K, Ha KoropoM Surccupyrorcs [rarexz A6oueHra ]r cror.rMocrb
ora3aHHbx Ycnyr. Jlnqenoft cqer r,rMeer yHr,rraJrbHblfi uorvrep.

1.4. "Jlu'rHrrfi ra6ranet" - web-crpaHr{rla ua cafite Oueparopa, ro a,qpecy:http:tlmy.stcompany.ru,
coAepxalqas, crarucrl,ItlecKylo uu$oprrlaquro o6 o6reue flonyqeHHbrx Ycrryr ra reKyrrleM cocrosHura
Jlmlesoro crlera, a raKxe rto3Boflsloulaf, florroJrHr{rr Bananc Jrr{rleBoro ctrera B pex[Me ou-naftn c
uc[oJrb3oBaHueM "Kaprrr HoMep o4[H" OAO "IOTK".
1.5. "Hoprrabl IroJIb3oBaHI,L cerblo Zurepner" - HopMbr, pa3MerrleHHbre Ha Orr<prrrou @opyrvre
I'Inrepner-Cepnzc llponafi4epoB no uap."yr frtp:llwww.ofisp.org/documents/ofisp-008.him1.
1.6. "Pac'retuuft flepllo.q" - rrepfioA ortBaur,rfl Ycnyr, panuufi oAHoMy xaleu4apuoMy Mecrqy.

2.IlpesMer

Onepatop o6xsyerca [peAocraBrsru A6oHeHTy ycJryrr,r Aocrytra K cerr.r Znrepner (aa-nee - ycryru), a
A6oneut o6xsyercx [pI{HHMarb }I cBoeBpeMeHHo onJraquBarr Ycnyrz, cornacHo flpranoxenux Jrlbl, B

coorBercrBl{[I c ycJroBkrflMut Hacrosrqero,{oronopa u rpe6onauuflMrt 3aKoHo4arelrcrna P@.
fIpe4ocrauIeHI,IeAocTyIIa(uo4rlrcuerrue)ro6opy4onarrrrronponafiIepa-(roaycrryru),

HA OCHOBAHUI,I



-(KoJrr,rtrecrBo), 

pa3oBo (npnrraeuanze).

TapuQuuft nnau .(ro4 ycnyrfi), _(roml.recrno),
(nplalaeuaune).

A6oueutcrafrilIIaTasauoprIP:(ro4ycrryru),-(roluuectno),
(nprarrleuanue).

Tpa$ur uopra IP: (xog yc-rryrra), or o6reua (ronrauecrno),
(upr,rrraeuauue).

Mo4enaa6orreuraADSL-(xo4ycrryru),-(roluuectno),
(upuueuauue).

flaparr,rerprr ocnosuofi ycJryru :

Ougr,rqecruft aqpec fipeAocraBJreur,r, ycJryrfi
Tuu coe4r.rHeHn.f, (ISDN, qu$ponofi KaHurrr t4 Ap.)
Cr<opocrr coe,ur.rHeHr.rr (K6/cen) (cropocrr oflpeleJrfl erc, rrapaMerpaMr,r rele$onnofi
Irvtlakru a6ouenra r,I nu6pannuu tapu$HbrM rrnaHoM, Ho He Meuee 64 xlurrlceK B HarrpaBJreHr,rr{ or
crarrqlnrt r a6onenry).
Tzn rananrHoro o6opy4onauur:
Cpe4nxx 3aAepxra rraKeroB uepeAaqu uHQopruaqun, (nac) - He 6olee 400
Otxlonenue or cpeAHero 3HaqeHufl 3a,qepxKr repeAaqu nnsoprraaqrEra, (uc) - He 6olee 50
Kosrl1[Erlr,reHr rorepr.r raKeroB rau$opuaquu - He 6olee 10 (-3 crenenr)
Kosrf0uquenr oruu6oK B rraKerax uu(popuaquu - He 6onee 10 (-4 creueur)
Cereeofi aApec (a,qpec IP)
DNS

Aapec oJreKTpoHuofi uoqrrr (e-mail)_
Apen4a WWW crpaHrarlbr

OrnercrneHHoe Jrr{rlo A6oneura
Cnyx6a rexHr.rqecKofi no44epxru
Cnpano.ruar [o pacqeraM - YKasau B ctrerax

3. Yclronufl flpeAocraBJreHrrfl Yclyr
3.1. B cocraB Ycnyr, B coorBercrBr4u c Hacrosrqr.rM ,{oronopou, He BxoAflT nacrpofira r,Inr,r

AI'IarHocrI,Ir<a a6onentcKoro o6opygonanur, a paBno ycraHoBKa, nacrpoftra, Ar.rarHocrr{Ka
rlporpaMMHoro o6ecueqenvlr,, B ToM tII,IcJre o6ecnequsarcqero unQopuaqproHuyro 6esouacHocrr
A6onenra (anrr.rnupyc, aHTr,rru[[on, Saft pnonn).
3.2. tlpv. roJrE3oBruulu Yclyravr,r 3arpeqaercr:
3.2.1. Zcuomsonatr o6opy4oBaHl,Ie, He r,rMeroulee AoKyMeHToB o cepruszxaqurr, BbrAaHHbx B

rloprAKe, ycraHoBJreHHoM 3aKoHoAarenrcrsolu PO.
3.2.2. KorrauepuecKoe I{crIoJIb3oBaHI{e Ycnyr rryreM ee nepeupo Aa)KV c rleJrbro rroJrrreHr,rs npu6unu.
3.2.3. Hapyluatr B rpoqecce roJlb3oBaHux Ycryraur rpaBa r,r rrHrepechr Oneparopa r,r Apyrux
4.6ouenron.

3.2.4. PacnpoctpaHfiTb r.Iu$oprraaquro, ocxop6Jrrroqyro qecrb r,r Aocror.rHcrBo Apyrr.rx rroJrb3oBarereft rE

rrepcoHalra Oneparopa.
3.2.5. flepe4anarb LI pa3Melqarb B cerl{ tr{nrepuer vusoprraaqurc Il rporpaMMHoe o6ecueueuue,
co.{epxalqee KoMllblorepHble Bllpycbr raJrr,r Apyr[e BpeAoHocHhre KoMrroHeHTbr, paclpocrpa[fiTb
u nSoprr,r aq uro rz,rrpr [porpaMM br c HapyrrreHr,reM aBTopcKr.rx [paB.
3.2.6. Bueruznatbcfl B AefreJlbHocrb Apyrux A6oHeutos ll rporpaMMHo-a[raparuoro KoM[JreKca cerr,r
(necaurquoHlapoBaHHuft Aoctyr K KoMrrbrorepaM, un$oprraaqr{oHHhrM r{croqHr,rxaM r{ Ap.).
3.2.7. flpousno4I,Irb paccblnKy peKnaMHrrx, un(fopMarlr{oHHLx r.r Apyrurx Marepr,raJroB Apyrr.rM
[onb3oBarensu ZsrepHer, KpoMe cJI) IaeB, Korla aApecarbl conracubr [oJrytr[Tb 3Tr,r Marep[aJrbru1rur
KOrAa pAnMeIIIeHI{e TaKux MaTepI{tuIOB AouycKaeTc, cleII[aJIbHO Co3AaHHbIMLI AJUI TaKux Ilenefi
r'rnQopuaqrloHHbwl,I pecypcttMl{ (Sopyrrau, gJreKTpoHHBre AocKLr o6rssreHufi ra r.u.).
3.2.8.,{ouycratr geitcrsur^, HalpaBJIeHHbre Ha HapyrreHr,re HopMaJrBHoro ([ynrquour{poBaHr,r.s
SJIeMeHToB cetn llsrepuet (xolranbrorepoB, Apyroro o6opygonaHkrs.uilil [porpaMMuoro o6ecne.reur,rr),
He rrpr,rHaAJrex(4rrlux a6ouenry.

3.2.9. r{ouycratr gefictnrx, HanpaBneHHbre Ha noryqeHue HecaHKrl[onr,rpoBauuoro Aocryua, B ToM



qlrcJle rIpI,IBI,IJIeruIpoBaHHoro, K pecypcaM cerlr [IHTepHer (KoMnbrorepy, nn6oMy o6opygonauuro ultu
unQoplaaquoHHoMy pecypcy) u [crroJrb3osam raKoft Aocryn. 3anperqaerc, flpoBoArlTb rr fracrBoBarr
B cereBrlx araKax LI cereBoM B3JIoMe, 3a LIcKJIIoqeHLIeM cJlyqaeB, KorAa araKa na cetesofi pecypc
[poBoALITC' C TBHOTO pa3peIUeHI,If BJIa,IeJrbrIAIdilII aAMr,rHr,rCTpaTOpa gTOrO pecypca; yHr.rrrroxaTb r,r

rvro.qu0uq[poBarb nporpaMMHoe o6ecueqeHr,re r,rJrr,r AaHHbre, He [pfiHaAnexarq[e a6oueury,6es
coHIacoBaHlL c BJIaAeJIrUaMI,I [porpaMMHoro o6ecneqeur,rs r{nr,r AaHHbrx nu6o a4rranHr,rcrparopaMl{

ransoprraaqrroHHoro pecypca.

3.2.10. flepeganarb KoMrblorepaM I,IJII{ o6opy4orau}rrc cerr,r Irlurepner 6eccurrcneHHyro }rJrr{

6ecuonesHyro un$oprraallfiIo, co3Aiuoqyro flapa3fiTHyro Harpy3ry Ha gr]r KoMnbrorepbrvxn
o6opy4onanlle, a raKxe rlpoMexyroqHbre yqacrrlr ceru I4nrepHer, B o6reuax, [peBbrrrraroq[x
MI{HIIM&JIbHo ueo6xo,ql,IMble AJIfl flpoBepKr,r cBf,3Hocrn cerefi r{ Aocry[Hocrr,r orAenbHbrx ee gJIeMeHToB.

3.2.lL.I4cuomgosarb I{AeHTll(puraqronnbre,qaHHbre (nuena, a;1peca, rere$onrr u r.u.) TperbLtx Jrr.rq,

KpoMe cryqaeB, Kor.[a gril JII,Iqa yfloilgoMorruJrr,r rroJrb3oBareJrfl Ha raKoe r,rcrroJrE3oBaHr,re. B to xe
BpeM, a6onest AoJrxeH [pI,IHrrb Mepbr rro [peAorBparrleHuro r{crroJrb3oBaHus pecypcoB cerr,r

I'Iurepuer rperbl{Ml,I JII{IIaM}r or ero rrMeHu (o6ecueuzrb coxpaHHocrb rraponefi u upovux KoAoB
aBToprr3oBaHHoro 4ocryna).
Oanrcu$uqllpoBarb cnofi IP-aqpec, a raxxe aApeca, Hclon*yeMbre B Apyrux cereBbrx frpororoJrax,
upl{ [epeAaqe AaHHbrx K ceTr,r.

3.2.I2.I,Iurnu o6pa:orr,r Hapyularb AoroBopHbre o6sgarerLcrBa, a rarxe 3aKouoAareJrbcrBo
Poccuficrofi Oe4epaqun.

3.3. A6oneHT rloATBepxAaer cBoe corJraclre Ha r{crroJrr3oBaHr.re cBeAenufi o HeM [p]r
nuSopnaaquoHHo-c[paBoqHoM o6cryxnnauuu.

4. Ilpana H o6qrauuocru Oueparopa u A6onenra

4.1. Oueparop o6xsan:

4.1.1. flpu co6nroAoavw A6oneutou ycronrfi Hacrorrqero.(oroBopa lr [oAAepxaHr,rrr oroHeqHoro
o6opygonaHux n pa6otocnoco6noM cocrorHr.rr.r o6ecuequBarb rpeAocraBJreHr.re Ycnyr KpyrrocyrorrHo
rI exe.qHeBHo, KpoMe [epI{oAoB npoBeAeuus pernaMeHruo-npo$uJraKTr,rqecKux pa6or, o Koropbrx
Oneparop 6y4er rpeAyrpexAarr A6oneHra B rop.sAKe, rpeAycMorpeHHoM ryHKroM 6.4.4 goronopa,
H peMoHTHrx pa6or.

4.1.2.IIpu nosuuKHoBeHuu rexHuqecKux HerroJraAoK, 3arpyAHflrorrlux r.rJrr{ [perr{TcrByrorrlux
oKa3aHrIIo Oneparoporra Ycnyr A6oueury, ecJrr,r ort4 HerronaAKr,r BrBBaHET c6oeu n pa6ore um.r
BbIxoAoM I,I3 crpo, o6opy4onauux Oueparopa, B piByMubre cporr,r flpeAupr.rHrrb Bce Bo3MoxHbre
MepEI IJIfl ycTpaHeHI,I.fl TaKLIx HenoJIaAoK II sogo6HorJteH],1lfl. HopMaJrbHoro npeAocraBJreHr{r Vcnyr.
4.1.3. flpuoctauoBllTb oKasaHue Vcryr rro [rrcbMeHHoMy 3rurBJreHr{ro A6ouesra.
4.2. Oteparop BrpaBe:

4.2.l.I4sNaeHstr B orHocropoHHeM rroprAKe rapraSrr ua Ycryrr. YneAorr,rneHu.rr o raxr.rx r.r3MeHeHr.rflx

pa3Merrlruorcx oneparopoM Ha cairre ro aApecy He MeHee qeu ga 10
(aecsrr) 4ueft 4o Bcry[JreHr,rr rrx B cvily.
4.2.2. rpLtocraHaBJII,IBarb oKiBaHr{e A6ouenry Vcryr B cJrfrae Hapyrreur{x A6oHeurona rpe6onanuir,
ycraHoBJreHHbIX HOMaTI,IBHO-IIpaBOBbIMI,I aKTaMI{ VTJLIIHaCTOflITII,IM AOTOBOpOM, B TOM qr,ICJIe B Cnyqarx:
a) uecnoenpeueHuofi olJrarbr ycJryr cBfl3r,r;

6) napyrueH[s A6oHeHToM rrpaBr,rJr gKcrrnyararlptpr oKoHeqHoro o6opy4onauna;
n) uepegauu [paB A6osenta rperbr,rM irrrrlaM 6es nucri\aeHHoro corurac]r, Oneparopa cBfl3v.
flpu ycnonllu rILIcbMeHHoro yBeAoMneHus, o6 srorra A6oueHTa 3a AeHb Ao np[ocraHoBJreHr,r, u c
r4crroJrb3oBaHr,reM cpeAcrB cB.f,3r.r ouepatopa cB.f,3r,r (anroun([opiraatopa).

B ueplaog [pHocraHoBJIeHI,L oKa3aHr,rf, Ycryr A6onenry Harrr{cJrrercfrililara3a pe3epBr{poBaHr{e

ropra corJracHo 4efi crryroqrrra rapra(f arra Oneparopa.
4.2.3. Eeg raxoro-ml6o yBe.qoMneHu, BBo,qHTb ry prnrlt rrHyro Qranrrpaqzro rrJrr.r 6ronaponr<y aApecHoro
rpocrpaHcrBa I{ [peKparrlarb Aocryfl A6onenra K TeM uJrrr r{HbrM (fparueutau, o6beKraM,
zusoprvraqrroHHbrM pecypcaM rr ycnyraM cerr I4urepner (a4pecaM, cerrM, cepBepaM,
reneronSepeHllllqM, crrplcxaM paccbrJrKr.r ra r.u.) rcar n Poccr{rr, TaK u sa py6exou. Orpauvfte1vrfl.
AocTy[a BBoArTcs B cJlyqae, ecru cso6oAuufi AocTy[ K grr{M ran(popir,raqprouHbrM pecypcaM,
EcKJIIoqI,ITeJIbHo c rotIKI,I 3peHI,Ifl Ouepatopa, Hapyuraer Hoprrasr noJrb3oBaHr{fl cerbro I4nrepuer.



Orpauu.reulle Aocryfia Kacaercs roJrbKo aApecarlfifi (4ocryunocrr) rE ne o3Haqaer HapyueHr{e
ron$ra,4enquaJrbHocrr.r un$opnaaqpru A6onenra.
4.2.4.Ilpe4upuullMarb coorBercrByroque opraHu3arlrroHHbre r{ TexHuqecrue 4eftcrnux,
HarIpaBJIeHHbIe Ha o6ecue.IeHlle 3aIrII.{TbI I,rnQopuaqr{oHHbrx pecypcoB, HeAollyuleHile

pacllpocrpaHeHll ran([oprrtaq[[, coAepxarqefi ilpr,r3brB6r K Hacr,rJrLcrBeHHoMy rr3MeHeurrro

KoHcrHTyIIuoHHoro crpor, flpolaraHAy nofinrr, Hacv[thrs. r4 rropHorpa$uu, pa3xvraHr,re pemaruosnofi
LI HaIII4oHaJIrnofi posruE, yIrIeMJIeHue qecrrt r.r.(ocror{HcrBa qeloBeKa u Apyrofi nnQopllaqnz,
3a[peuleHHofi r pacupocrpaHeHr,rro Aefi crByrorrlHM 3aKoHoAarenbcrBoM.
4.3. A6onenr o6ssaH:

4.3.1. CroenpeueHHo orJraqr{Barb Yclyru.
4,3,2. CarraocrosteJlbHo, sa cBofi cuer, o6ecuequrr nacrpofiry cepruQuqupoBaHuoro MoAeMHoro
ycrpofictna, ero floArrroqeHue r rene(fonnofi ceru o6qero [oJrb3oBauvrs.v Hacrpoftxy [porpaMMHoro
o6ecne.reH yrfl Ntfr coe4r,rueHr,r, c o6opyAoBar{[eM Aocryrra Oneparopa.
4.3.3. CarraoctosteJlbHo, sa csofi cqer, [puo6pecrz, ycraxoBr.rrb, Hacrpor,rrb [porpaMMuoe
o6ecueqeHIte, o6ecrequBaloulee rauftopuaquoHHyro 6esonacuocrr (anrznupyc, aHTlrrr[rroH,

$afipnonu).
4.3.4. O6ecuequtr coxpaHHocrb ayreuTlr$uxaquounbx AaHHbrx u vx HeAocrylHocrb An, Tperbr.rx
JIIIq.

4.3.5. Co6mo4am Hopurr rIoJIb3oBaHr,r, cerbro llnrepuer, B ToM qrcre nomsoiarrca Vcryrauu
Onepatopa IIcKJITotII{TenbHo 4lx qenefi, He 3arrpeqeHHbrx 4eficrryroqprM 3aKoHoAareJrbcrBorrr. flpra
sroM ras6erarb Bo3HTIKHoBeHI{, rousnzrrubrx cr.rryarlufi c apyruM[ yqacrHuKaMr{ ceru I4nrepr.i, ,"
nprlllfiHsrb ylrlep6, He co3AaBarr upo6renau u ueygo6crBa ApyruM yqacrHr,rKaM cerr{ I,Inrepner.
flpanuna ucnoJlb3oBaHl,Iff pecypcon nu6o ccbrJrKa Ha Hr.rx ny6nuryrorcfl Blra,qeJrbrlaMu LrJrr.r

aAMI{HLICTpaTOpaMI,I9Tt4X peoypcoB B ToqKe [OAKnrOqeHr{, K TaKHM pecypcaM r,r flBrrroTc.f,
o6ssaremHbmlr K r,rcuoJrueHr,rro BceMH [oJrrcoBarefisMr,r gTr.rx pecypcoB.
4.3.6. A6oneur o6rsaH npllHsrb HaAJlexarqr{e Mepbr no rarofi uacrpofire cBorax pecypcoB, roropar 6rr
[pensrcrBoBaJla Hego6pocoBecrHoMy r.rcrroJrb3oBaHr.rro 3Tr,rx pecypcoB Tperbr.rMr{ Jrr.rrlaM}r, a raKxe
orIeparLIBHo pearllpoBarb flpu o6napyNenvu cilyqaeB Taxoro trcloJrb3oBauux (orrprrrufi
perpaHcn rop 3JreKTponnofi [orrrbr; orKpbrrbre flpoKcr.r-cepBeprr; o6rqe4ocrylHEre
ruHpoKoBerqareJrbHbre ar{peca JroKrrJrbHbrx cereft r{ Ap.).
4.4. A6oneur BrpaBe:

4.4.l.Iloussonatrcr Ycnyrauu Oueparopa n mo6oe BpeM, cyroK, 3a r,rcrnroqeHueM cJr) raeB,
rpelycMorpeHHbrx ryHKToM 4.1.2. AoroBopa.
4.4.2, ?Iguenzru ycJIoBLIs rpeAocraBrrenus.Vcryr (tapzsurrfi rrJran r.r r.n.), uogan Oueparopy
coorBercrByloqee rrplcbMeHHoe 3ilrBJreHr,re He [o3AHee 5 (nmu) pa6ouzx Anefi Ao Haqilra Mecrrla, B

KOTOpOM OCyUIeCTBJTTTOTC.f, r,r3MeHeHr4.f, .

4.4.3.IIoAatr Onepatopy rrrlcbMeHHoe 3aflBJreHr,re o np]rocraHoBJreHr.rr{ oKa3aHufi Vcnyr He Megee qeM

sa 5 (nxu) pa6ourx.qseft lo Nelaeuofi Aarbr rrprocraHoBJreHur Ycnyru. B nepuog
lpllocraHoBJleHrIfl oKit3aHH{ Ycnyru A6oueury Haqr,rcJrserc, uJrara 3a pe3epBr{poBaHr,re ilopra,
corJracHo geft crryloqula rapn(parrr Oneparopa.
4.4.4. O6parztrcx r Ouepatopy 3a rexHurrecKoft noggepxrofi (uonyreur.reM KparKr.rx roncygraqrafi
uo BorrpocirM froJrb3oBanux Ycnyra:rau).

5. Crourrocrn Yc.nyr u rropsAon pacrreroB

5.1. Onlara ycnyr eneKTpocB{3l{ npor,r3Bo Aurcs. exeMecrqHo couracHo 4eficrnyoulurra rapusau.
Tapu([sr Ha ycJlyrr eJIeKTpocBr3I,I, peryJrupoBaHr,re Koroprrx ocyuecrBflserc, rocyAapcrBoM,
ycraHaBJlrlBtilorc.f, OuepatopoM cBfl3r{ B coorBerc^tBvrfi c 3aKoHo.{areJrbcrBoM Poccuftcrofi
@e4epaqun II peryJll,Ipylorcs B uopflAKe, ycraHoBneHHoM yuorHoMorreHHbry opraHoM
pIcrIoJIHkITeJIrnofi sractu. Tapu$u Ha HeperyJII,IpyeMbIe ycJlyru cBfl3r{ ycraHaBJrr.rBarorc, Onepatopou
cBr3I'I caMocrosreJlbHo. TapraSrr na ycJryru cBr3r.r (mpr.rsuue ulanrr) Moryr 6rrm usr{eHeHbr
OneparopoM cBs3r.r B oAHocropoHHeM rroprAKe.
5.2. Crouuocrr Ycnyr orrpeAellretcx nrr6pannuru A6oneHToM rapnsnrnra rrJraHoM B coorBercrBr4u c
rapra(palau Onepatopa, 4efictryrour.rMra Ha MoMeHT ee oKa3aHr,rs, c )rqeroM uorasaHzfi



AstoNlarusuporauuofi cllcreMbl pacqeroB Oueparopa o6 o6seue oKa3aHHbrx ycJryf.
Bu6panuufi rapu([nufi ulas:

A6oueut BrpaBe Ll3Meul,Irb'rapu(pnufi urau Vcnyrr,r He qar{e qerra 1 pa3 B Mecrrl B [oprAKe,
rpeAycMorpeHHoM rryHKroM 4.4.2. AoroBopa.
5.3 Ounata oKa3ErBaeMbIx ycnyr gleKTpocB.f,3r.r nporr3Bo p,urcs.A6onesrorrr [yreM rrpeABapr.rreJrbHoro
IIJIaTeXa B pa3Mepe cToI{MocTI,I yonyr, oKiBaHHbrx B rrpeALr/{yrrleM pacqeTHoM nepuo.{e.
5.4. K olJlare OuepatopoM cB.s3r,r BbrcraBJrflro'tcs., a A6ouenrou oflraqlrBiuorcfl :

- cwMa 3aAoJIXeHHOCTI,I IIO O[JIare ycJryf eJreKTpocBfl3lr 3a llpeAbrlyque pacqerHbre [epuoA6r;
- npeABapl{telrnrrfi [Jlarex B pa3Mepe croHMocrH oKa3aHHbrx B [peAbrAy[IeM pacqerHoM

repr{oAe

ycJlyr gJIeKTpocBfl3I{, [oAaHHbre rro reue(pony renerpaMMbr, MecrqHyro a6oueurcKyro rrJrary;
- HilrloroBhle I{ r,rHBre o6sgatelrgrle Haqr,rcfiennfl.

5.5. .{o 5 qucna pacqerHoro Mecrqa Oneparop BLrcraBJrfler A6oneury cqer Ha oflJrary ycJryr
cBr3u.

[o 16 qHcJIa pacrrerHoro Mec.f,Ila Oneparop AocraBJrf,er A6ouenry crrer Ha orrJrary ycJryr cBr3r.r.
Ouepatop cBfi3LI BblcraBJlfler A6oseury qepe3 6aur cyiuuy, rroAJrexarqyx) olJrare, AJr{

6esaxqeurnoro

clI{caHI'Is c pacqerHoro cqera A6ouenra. Onnara uporr3Bolr.rrcfl B TeqeHue 20 Auefi c Aarrr
BblcraBJreHus. utera. flpu ne [ocryrrneHr.ru orrJrarbr no BbrcraBJreHubrM cqeraM Ouepatop cBfr3vt
rrpeAyrpexAaer A6oueHTa rro rcne0ony o neo6xoAr,rMocrr,r orJrarbr. B cuyrae HerrocryflJreur{,
AeHexHhIx cpeAcrB ua p/cuer Oueparopa cBr3u 4o 6 uucna Mecsrla, cJreAyroqero 3a pacqerurnr (no
rIcreqeHI{I,I 20 rctetrt c Aarbl BblcraBJreHrar cveta), Oueparop cBfi3uB11paBe [puocraHoBgTb oKa3aHr,re
A6onenty ycJlyr grreKTpocBs3ll B rroprAre, rrpeAycMorpeHHoM 3aKoHoAaremcrsoil{ p@.

A6oueut HalpaBJlret 6anry, B KoropoM HaxoAr,rrcfl ero pac.reruHfi cver, rrucbMeHgoe
pacroprxeHr,re

o 6egarueurHoM cnLIcaHHLI cpeAcrB co cBoero cqera rro rrJrarexurrna rpe6oBaHr{sM Oneparopa cB.f,3u.
Konrs raKoro flI,IcbMeHHoro pac[opflxeulr, [peAocraB ilflerc . A6oueurona Oueparopy cBs3r,r
oAHOBpeMeHHO C noArrHcaHr.reM HacTorrqero flpuloxeHrlrfl .

5.6. MecroM AocraBKr,r cqera sa Ycnyru sanxercs, 7

5.7. [eratrv3a:qlas, (pacmusponra) o6renra oKa3aHubx ycJryr co4ep#rrcs s Jluqtroru xa6nnere
A6oueura.

5.8. IIpz IrpHocraHoBJIeHlILI oKa3aHI,Is Ycryr, B cJryqafix npeAycMorpeHubrx rryHKTaMr{ 4.2.2.,4.4.3
Hacrorlqero r(oronopa A6osest He ocso6oxAaercs or o6ssareJrbcrB rro orrJrare Ycnyr Oneparopa n
[oJrHoM o6rerrae.

5.9. I{ena rocyAapcrBeHHoro KoHrpaKra (soronopa) coc.raBmer--- 'U#40/-, ...-,ora., ': .

6. OrnercrBeHHocrb cropoH

6.1. CtopoHbl Hecyr orBercrBeHHocrb 3a HeBbr[oJrHeHile unu HeHaAJrexarqee ucrroJrHeHr,re cBor,rx
o6sgatefficrB tlo HacroflIrleMy AoroBopy B coorBercruyt4 c geficrnyroulr4M 3aKoHoAarenbcrBorra PO.
6.2. OrcyrcrBl4e rexHl,ItlecKofi nosN,IoxHocrr.r AJr, [peAocraBreH[s Ycryr r.r AonoJrHr,rreJrbHbD( ycJryr
He rBJrrerc.f, ocHoBaHI{eM AJL llpeAbsBneHus A6oHeurou Oneparopy narvx-nu6o npereH3r{ft r ucrcon.
6.3. OrsercrBeHHocrb A6ouesra:
6.3.1. A6oneur Hecer orBercrBeHHocrb, flpeAycMorpeuHyro geftcmyrorqr,rM 3aKoHoAareJrbcrBorr,r po,
3a coAepxaHue scefi flpllHilMaeMoft u uepe4asael{ofi nu([oprraaquu c ucrroJrb3oBaHr,reM cerv
IlepeAaqr AaHHbIx, B ToM tII,IcJIe 3a y6uffiu u pr{crl,r, [puqr,rHeHHble rperbr4M JrHrIaM c
I{c[oJrb3oBaHrIeM MarepI{IIJron, uu$opua\r4yt,peKJraMbr, ToBapoB, pa6or H ycJryr, [oflytreHHbrx
A6oseurorr,r B cerrr I4urepuer.
6.3.2. A6oneut Hecer BcIo orBercrBeHHocrb 3a orIeHKy rorrnocrr.r, [oJrHorbr ]r rroJle3Hocru nro6rrx
uuenrnft, oIIeHoK, ycnyr u r,rroft IEn$oprrtaqul{, KarrecrBa u csofictB ToBapoB, IrpeAocraBJrqeMrrx qepe3

Cerr.
6.3.3. A6osenr Hecer orBercrBeHHocrr ga mo6rre (u roira qracJre HecauKrlr4onr{poBauHbre) 4eficrnzx
TpeTbI'Ix JII{U, I'IMeBIrIue MecTo [p]I BBeAeHuu Ayreuru$uxaquoHg6x AaHHbrx A6oueura, a raKxe r{x
IIocJIeAcTBI,If.

6.3.4. A6ouenr caMocrorreJlbuo rIpI,IH[rMaer nce neo6xoAr.rMbre Mepbr rro [peAoTBparrlenr.rrc xurueHlr{
zgeuru([uraropoB Aocryrla K ycJlyraM. B cryuae [oAo3peHr.rfl:aayrpary ulktpa3urarrreHile

/



I'IAeHTI'I0I{KaropoB Aocryrla, A6ouenr o6ssaH HeMeAJreHHo r,r3Becrr{Tr o6 stola Oneparopa 4lr
lpe.qorBpalqeHu, HecaHKIII,IoHHpoBaHHoro Aocryla K ycJryraM. A6onenr orrJraqr.rBaer B rroJrHoM

o6terrae ycJIyrH, [oryqeHHble c ucrroJrb3oBaHr{eM ero Ayreurr(pnraquonHbrx AaHHbrx Ao MoMeHTa

lplIocTaHoBJIeH[, oKa3aHI,L Oueparopou Ycnyr tro [ucbMeHHoMy 3iurBJreHr,rrc A6ouenra.
6.4. Oueparop He Hecer orBercrBeuHocru 3a:

6.4.1,. CoAepxanre ncefi npI,IHI,IMaeMofi ra nepe4asaeN,rofi A6oueurou nu$oprraaquvr c
PIc[oJIL3oBaHI,IeM Yclyru, B ToM tILIcJre 3a y6urru HpttcKt4, ilp[rrrrHeHHue A6oueury c
uclronb3oBaHl4eM MarepLIaJIor, uuSoprraa\r4t4, peKJraMbr, ToBapoB, pa6or u ycnyr, [oJryrreHHbrx
A6oseurou B cerr,r Irlurepuer.
6.4.2. Ka'Iectso upeAocraBJleHHbx ycJryr upr{ Her,rcnpaBHocrt4 oxoHeqHoro o6opyao Ba:nvrfl, u
coeAI'IHI'ITeJIbHbIx ttuuuit, He [puHaAnexarqlrx Oueparopy cB.f,3u, a raKxe B c;1yqaf,x I,Iclo[b3oBaH[s
A6ouentoira necepruSuu?IpoBaHHoro o6opylo*alvrs,,[porpaMMHoro o6ecuerreHu{, r.r flprr
HenpaBl{Jlbuofi uacrpofirce A6oneHToM [porpaMMHoro r{ TexHr{qecroro o6ecneqours Aocry[a K
Ycnyrau. flepeprrn B [peAocraBJIeHr{H ycnyr A6oneury, B AaHHoM cJr) rae, He cqr.rraerc, upocroeM,
lepepacqeT [JraTbr He Ilpor,r3Bo \LrTcs.
6.4.3. Jfto6ofi upxrraofi HJIII KocBeHnufi yqep6, npr,tq]rHeHnuft A6oHeHTy r4 Bo3grrKrrrufi n peay6rate:
- cnMocrollTeJlbHoro rtoryrlenvlfl,u r{crroJrb3oBauus A6oseHToM Marepr,raJron, uuSopuarlur,r,
peKJIaMbr,

ToBapoB, pa6or ra ycJryr qepes cem I,Inrepuer;
- HecaHKIII{oHI{poBaHHoto Aocryna rperbr.rx Jrr,rrl K pecypcaM A6onenra, B ToM qr,rcre c
lIc[oJIb3oBaH[IeM u4entuQuraropoB, BbIAaHHETx A6oueury, B ToM cryqae, ecwr yxa3aHnrrfi 4ocryu
[por.r3orrreJr He rro nuue Oneparopa;
- AeficrBI'L [porpaMMHblx IrpoAyKToB, [oJryqeuHbrx A6onesrol,r ilocpeAcrBorra Ycnyr;
- ucfloJlb3oBaHrlfl,ultfi HeBo3MoxHocrr,r ucnonb3oBaHu.f, Yclyr, rroHeceHHbrfi n pesylrrate
oruu6or,

lporycKoB, flepepblBon n pa6ore,y$urcHr4s. Saftron, H3MeHeHV, Synxqr.rfi, ge{erton,3aAepxeK B
pa6ore r.r r.rr., cnfruB[rr,rxc.f, He rro BlrHe Onepatopa.
6.4.4. flommre t4lrur.rracrvtttHhle rrpepblualus, oKa3aHrr.fl Ycryr, cBfl3aHHbre c sar,reHoft o6opy4onanux,
lporpaMMHoro o6ecueqeHufl I..IJII{ flpoBeAeHr,rfl Apyrax pa6or, BbBBaHHbx neo6xo4uuoci"ro
flolAepxaHua pa6orocuoco6uoct[ fi pa3Brrt4fr, ceru flepeAaru AaHHbrx Oueparopa, flpu ycJroBr,ru
rIpeABaplITeJIbHoro il3BeuleHl{s A6ouenra He MeHee qeM 3a cyrKr,r na cafire Oueparopa rro aApecy:
http://kbt. stcompany.nr/press/news.

6.4.6. O6ecue'reHze 6esouacHocrrl o6opy4onaufis ]r [porpaMMHoro o6ecne.reuua A6oueura,
ucrroJrmyeMoro AJU uoJryqeHr,r, Ycnyr.
6.5. flocxoutxy ?IHtepHer.f,BJlrercx 4o6ponoJrbubrM o6reAuneHueM pa3irurrsrrx cerefi, Oueparop ne
Hecer orBercrBeHHocr[ 3a HopM&Ilbnoe Synxql{oHr{poBaHr{e r,r Aocry[Hocrb orAeJrbHbrx cerMeHToB
Cetu. Ouepatop He rapaHTl,Ipyer Bo3MoxHocrb rau([opuaquouHoro o6uena c reMH y31raNru uiltt
cepBepaMla, Koropble BpeMeHHo r,rJrr{ IlocroflHHo HeAocryIIHhr trepe3 Cerr.

7. Cpolc Aeftcrnus rocyAapcrBeHHoro KoHTpaKTa(goronopa)

7.1. Hactosttluit rocyAapcrBenurrfi rourpart(.{oronop) Bcryrraer B c1any c MoMeHTa ero noA,,r,r ca,.,fi.
Croponaur u 4eftcrnyer 4o r.

8. IIcMeHeHlre H pacropxenlre rocyAapcrBeHHoro KouTparTa(gororopa)

8.1. I'1sN{eHeHI'Ie ycnoBufi nactorrqero rocyAapcrBeHHoro KoHTpaKTa (4oroeopa) [por.r3BoAr.rrc.f, no
I'IHHIII'IarI{BO o,4uofi I{3 cropoH I,I ocylqecrBJlrerc{ 3aKrloqeHr,reM Ao[oJrHHTeJrbHoro courarrreHrrr,
[oAfl]rcblBaeMoro cropoHaM]r vurvrprx troJrHoMoqHbrMr,I [peAcraBr,ITeJrrMH.
8.2. PacropxeHlle rocyAapcrBeHHoro KoHTpaKTa (4oronopa) rpor.r3BoArrrc, B cJrrraflxLrlopqAKe,
[peAycMorpeHHoM 3aKoHoAaremcrsoNr P(D.

8.3.flpu rpeKpalrleHuu aeircrnwjr AoroBopa cereBoe urrax (login), cerenofi naporrr (password) v vtMfl,
[oqToBoro rrqr{Ka He coxpaHffrorcr.

9. CneAeuur o BbrAaqe AyreurnQnxaquouHbrx AaHHbrx

Ayrenru$u brx AaHHbrx noATBepxAaro
'-/24/

((D.I4.O.; nosnucr)



L0. Agpeca u penBrr3r.rru Cropon

ONEPATOP CBfl3I4

Ka6apauuo-Balxapcxuft $ulr,ral IIAO "PocrereKoM"

lOpu4uvecxuii aApec :

Poccnr, 191002, r. Casxr-llerep6ypr, yl.,{ocroeacxoro, a. l5

llo.rrosu ft agpec rflulrara:
36005 I KBP r.Ha.nrqux, yl.l-oloaxo ,A. 4

Iloqroesr ii aApec crpyxryp Ho ro noApa3AeJre H H, :

, r. BAKCAH np, JIEHI4HA 72

HauNaeHosaHue 6aHxa

OTAEJIEHI4E N5230 CEEPBAHKA POCCI4I4 r.
Cranponols

ASOHEHT

MKOY ''COIII }Ib6 f.EAKCAHA''

lOpu4uvecxufi a4pec :

361532 Poccrq, r. BAKCAH yn. V|HI49 a.l

A4pec oQuca:

r. EAKCAH yr. YfHll9 A.1 usAexc 361535

HalrrraeHonanne no 6aHxy

HaulaeHogaHue 6asxa

070t012477 t07220100t
I4HH/KIITI

p/c.r€r tt\& 0W /D4ooPo qoD /6 /

IOCq€r

EIIK olpSSJf Oo/
OKOHX

oKno
ren.flnpeKTopa <pua>u%46d ! !-<

14HH/KTIfI

PiC.rdr

IVCq€r

040102615
EHK

oKoHX 52300

52519013
OKIIO

KoHrarrusril rererfou:

Haqaruuurc MUTST AXAXOB A.A.
r. EaxcaH

7707049388t072543002

407028 108603301008 l0

3010181090702000061s
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Ter.Eyzrarrepa ( pa6)-.-(aorv)-.-
Tcr.4l.r ofl eparuBHoi:i cBr3u-
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